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Abstract

This chapter focuses on social justice relating to scholar education for diverse and under —represented
students. Within mass higher education, contribution and equity are increasingly critical; including the
knowledge students have whilst at university. We argue that the pervasiveness of digital media offers possible
Jfor supporting diversity and belonging through informal networks and peer support. The budding concept of
digital diversity is explored before conceptualizing this as both the propagation of digitally-mediated
opportunities and the potential for more diverse communities to engage in digital potential that might be
distinct or for different reason. Drawing on a recent study, chapter argues the digital technologies have a role
behind communal networks and developing identities within the academic spaces as well as affording
alternatives spaces and discourses. Yet such network can also be elite for students whose identities may be
miore firmly recognized elsewhere. We deduce that digital diversity can help appreciate the dynamics of under-
represented student experiences in a digital humankind.
Keywords: diversity, digital, university.

Introduction

Today’s society is filled with skill and different digital tools. According to
PricewaterhouseCoopers “Many universities are developing specific digital strategies in
reaction to the massive shift towards using new technology, yet lack of vision, capability or
commitment to implement them effectively”. The digitalization or the digital revolution is
affecting the entire education system, from using technology to maintain information or to
communicate, to introduce students to digital resources, notes or films. In this study the
authors would like to research how different groups of students think about using digital
tools in higher education, and to compare students’ views with teachers experience on
using digital tools in different courses.

Objective of the Study:
1. To know digital strategies for HE delivers in India.
2. To Examine implementation of digital strategies in select countries
3. To select some of the short and long-term measure for effective implementation of
digital strategies.
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Abstract

Education is a very socially oriented activity and quality education has typically been associated with
strong teachers having high degrees of personal contact with students.ICT has become an essential part of
today’s teaching learning process. Effective use of technology can motivate students, make our classes more
active and interesting and renew teacher interest as they learn new skills and methods. The role of ICT in
higher education is becoming more and more important and will continue to produce and develop. The use of
ICT in education not only increases classroom teaching learning process, but also provides the facility of
learning. Teaching, learning, and research all benefit from the adoption and use of ICTs in education. ICT will
not only improve the learning environment, but will also help students prepare for their future lives and jobs.
The different implications of ICT on higher education are highlighted in this article, as well as numerous
prospective future advancements.
Keywords Information and Communication Technology, ICT enterprises, Higher Education

Introduction

The integration of ICTs in teaching in general and teacher education in specific is the
need of the day. ICTs can have a significant impact on both teaching and training in two
ways. First, the rich image of information transforms the learner's perception and
comprehension of the situation. Second, the massive delivery of knowledge and the ease
with which it may be accessed might alter teacher-trainee interactions. ICT can also help
educators design new ways to teach. We have observed an increase in the number of
voung people receiving access to higher education during the previous few decades. This
experience reflects a global trend, which is partly related to democratisation and
development of societies, as well as improved living conditions and structures.We have,
therefore witnessed a change both in terms of quality as well as quality in the student
population reflected in the steady loss of the elitist and formal character of higher
education.
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A STUDY ON IMPACT OF DIGITALIZATION OF HIGHER
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TO TIRUNELVELI DISTRICT
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Abstract
This article examines that impact of digitalization of higher education to promote quality. The
Government of India introduces new schemes and policy in higher education system. In COVID 19 pandemic
students and teacher are use the e — learning basis. It improves the student’s skills and learning capability.
The article focuses on Tirunelveli district. Throughout this study 138 respondents are taken. Statistical tools
like percentage analysis, chi-square test. The result indicates that the online class quality and age wise
classification is different under the age wise.
Keywords: Higher Education, Digitalization, Quality, Learning, Skills, Online Class.

Introduction

In recent days higher education is to make quality and digitalization. The Government
introduce lots of digital technology for learning that is DIKSHA, SWAYAM, SWAYAM
PRABHA, e-vidyan etc.,, The Government of India introduce Digital Infrastructure for
Knowledge Sharing (DIKSHA). It is national platform for education. It is an open access
and it is an web portal, mobile applications. The DIKSHA was released on Sep 5 2017.
DIKSHA works both offline and online mode. In recent days COVID 19 situation all the
education process are done under the digitalization that is online class by using the smart
phone, computer, Tablet, you tube channels and videos. The Government introduce new
channels for education. For eg: KalviTholaikachi. Some mobile application were also
introduce for education i.evedantu, byju’s app etc.,

Objectives of the Study

> To know the digitalization of higher education to promote quality.
> To analysis the socio- economic profile of the study.
> To identify the merits of digitalization.
> To recognize the higher education system.
Internal Quality Assurance Cell, Holy Cross Home Science College Page 114
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Abstract

The purpose of this study was to find out the effect of employee motivation on the organisation. It also
P an wnderstanding of what motivates an employee to work.Better for the overall benefit of the
rgamization, the thesis also provides an opportunity for the organization to collect information about what
wplowees think about their jobs or how employees perceive their current jobs. The study also analyzes various
systems and how they can be used by the company, also looks at organizational culture and how it

\affects empiovee behavior
KeyWords: Incentives, Motivation, Performance, Reward.

n
Employee motivation is the level of energy, commitment, and creativity that company

ees bring to their jobs.. Whether the economy is increasing or shrinking, result ways
encourage employees is always a management concern. Competitive theories emphasize
incentives or employee participation (empowerment). Employee motivation can be
as the attitude of the employees towards their work. It is the desire and energy that
people constantly interested and committed to the job. It is what motivates them,
them. or "motivates” them to arrive or even show up at work every day.To a large
employees are motivated by the work they do and the context of these jobs. If there
Inspiration, performance is possible. Motivation and performance lead to individual
esults for each employee. When aggregated, employee results lead to organizational

such as turnover and profit

Reward System For Lmployees
Employee rewards systems include an organization’s corporate policies. proveduses
and practices to reward its employees with thelr contributions, skills and abiittes. and
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Abstract:

The rfsearch on effectiveness of online advertising shows the absence of a
of .effe.ctweness. Focus has been placed on the click-through ranks ra
attitudinal responses, and it is necessary to evaluate the effectiveness of onli

greed factors
ther than o

Introduction:

The developme
people aroundpthen\tr'\::'](tihetolnat:rnEt i p.'rOVided @ new communicationlt is a tool for
Bevgraphic location, Internet oo matssn\;e amounts of dataand resources from any
:'-"""']"SY and the Internet has '® experienced widespread adoption advent of new
Marketing Communications ; pPresented new and interactive opportunities for Integrated
n Company Customer Relations. Traditional advertising

AgeNcicswere for
ced to adopt i

Neede _ : int i . P
1€eds of thejy customers, 3 crantive marketing strategies to meetOnline marketis
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Abstract

In today's competitive environment, online firms are battling it out to sell their
products online and make an impression to consumers. Social networking sites help to
generate interest in a brand and to establish consumer trust. both of which contribute to
effective brand building. Online companies use social blogs, networking sites like Facebook,
LinkedIn, Twitter, Youtube etc. for marketing their products in online consumer markets.
Day by day, significance of social media has been increasing which has an influence on
online marketing. The goal of this research was to look into the effects of social media and
explore how they affect consumer purchasing behavior. According to the study, social media
has an impact on customer behaviour, and a comparison between traditional marketing and
social media marketing may be established.

Key words: Social Media Marketing, Online Advertising. Consumer Behaviour
I. Introduction

Instant access to information has given birth to new tools for communication, one of
which is social media. as a result of changes in communication technology. innovation. and
dynamics in diverse modes of communication. The rise in popularity of social networking
sites has made it easier for users to meet new people while also allowing them to converse,
connect, exchange information. and be active and visible on these sites. Individuals and
corporations can engage more easily as a result of this. The gap between these two can be
bridged with the help of social media.

Social media allows online companies to sell their products in local market through
broadcasting their features, quality, offers etc. and by providing interesting and relevant
content for keeping customers engaged. It allows e-commerce businesses to focus on product
development, branding, and customer support. The focus of social media is on disseminating
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A Study on Issued Faced by Media Advertisement in Tirunelveli District

Dr.(smt) A. Aruna Devi'
S.Selvakumari’
Media advertisement faced lot of issues in advertise a product. In recent days social media
advertisement were introduce in their social media faced lot of problems when the product
Jamiliarize because fake products were also announce. So the Government announce the lot of
rules and regulation to advertise their own products in social media. The article focuses the
issues faced by media advertisement in Tirunelveli district. Throughout this study 184
respondents are taken. Statistical analysis tools like percentage analysis, chi-square test,
ANOVA. The result indicates that issues faced by media advertisements are different when

compared to age wise classification.

Keywords: Media advertisement, Issues, Government, Social media, Products.

INTRODUCTION

Promotional is amazing which we are bare to from a young age and which can contain us
in many changed ways. Publicize is a promotional measure for marketing a merchandise. In a
current day world of frame manufacture and supply, publicity attends as influential tool in the
marketing machinery. Different producers creation alike kinds of properties. They face
hardstruggle in the marketplace. Each producer is annoying to generate demand for his
merchandise. Promotion supports the producer to raise his sales or maintaining his market. It is

only finished appropriate advertising a new invention can be presented in the market.

1Assistant Professor, Sri Sarada College For Women (Autonomous), Tirunelveli, Affilitated to Manonmaniam
Sundaranar University , Email: a.arunadevi@ymail.com

?Research Scholar, Sri Sarada College For Women (Autonomous), Affilitated to Manonmaniam Sundaranar
University, Email: kumariselva969@gmail.com
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Abstract
The purpose of this study was to find out the effect of employ
geins an understanding of what motivates an employee to work.Better for the overall ben
the thesis also provides an opportunity for the organization to collect information about what
\employees think about their jobs or how employees perceive their current jobs. The study also analyzes various
systemns and hotw they can be used by the company, also looks at organizational culture and how it
\affects emplovee behavior.
KeyWords: Incentives, Motivation, Performance, Reward.

ee motivation on the organisation. It also
efit of the

uction
Employee motivation is the level of energy, commitment, and creativity that company
semployees bring to their jobs.. Whether the economy is increasing or shrinking, result ways
#0 encourage employees is always a management concern. Competitive theories emphasize
either incentives or employee participation (empowerment). Employee motivation can be
as the attitude of the employees towards their work. It is the desire and energy that
people constantly interested and committed to the job. It is what motivates them,
them, or "motivates” them to arrive or even show up at work every day.To a large
tent, employees are motiv ated by the work they do and the context of these jobs. If there

Inspiration, performance is possible. Motivation and performance lead to individual
sesults for each employee. When aggregated, employee results lead to organizational
such as turmover and profit

Reward System For Lmployees
Employee rewards systems include an organization's corporate policies, provedures
and practices to reward its employees with their contributions, skills and abilities. and
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Abstract

Nowadays mn the Covid — 19 period people in India have no chance to go to thewr educational institutions
to carry on their studies. So automatically all of us changed to the way of teaching and learning.
They have no choice but to use these technologies for their cluldren's learning processes, whether they feel
comfortable or not. This paper mncludes the advantages and disadvantages of digitalisation in lhigher education.
Various statistical tools like likert scale analysis, paired T test and clhi square test used to analyse the data
collected from college students. In this paper the researcher analyses various opinion towards using digitalised
prodicts in the point of view of college students and also 1t concludes with how students make thetr tine in a
valuable manner by using such technologies.
Key words: Education, technology, digitalisation, government policy, standard, safety

Introduction:

This is the right time to know about digitalisation in higher education. Nowadays all of
us have an idea about digitalisation in higher education. Digitalisation means using
computer, laptop, mobile or tab with internet facilities or with some other software
applications for teaching and learning process. E- Book, study materials sent through
online are some few examples of digitalisation in education. Following are the major
objectives in digitalisation of higher education.

e To develop students experiences

This emphasizes the need for students to graduate and achieve success.
e To develop students experiences

This objective focuses on by differentiating their educational institution by wvarious

digital technologies. This will help them to stand them with individuality in front of

their competitors.

Internal Quality Assurance Cell, Holy Cross Home Science College Page 107
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Abstract

To communicate with each other could be a compulsive urge of kith and kin.
Civilizations and cultures achieve the extent communications have created them doable.
Speech (unaided for its propagation) contains a restricted distance vary. Communication at
intervals the family and each closely living family helped the primitive communities. As
movement additionally was restricted, there may are thousands of languages as despaired
within the expression Babel of tongues.' when speech, ensuing necessary development was
writing. It helped preservation of concepts, of thoughts, of agreements and their transmission
from generation to generation.

Keywords: Communication, speech, ideas, cultures, thoughts.

I. Introduction

The need for advertising developed with the growth of population and also the growth
of cities with their retailers and huge stores; production in factories; roads and railways to
convey goods; and common newspapers within which to advertise. the massive quantities of
products being made were created proverbial by suggests that of advertising to unknown
customers United Nations agency lived off from the place of manufacture. This method
developed some 200 years ago in industrial countries. The urge to advertise appears to be a
region of attribute, proven since earlier period. History proven that, man use to measure
within the caves; he accustomed draw footage on the walls of cave, that these days square
measure tips for our archeologists to estimate the age/period

II. Objectives

1. To know the impact of tv and net ad on customers shopping for behavior.
2. Toresearch the buyer’s involvement whereas browsing ads on tv and net

-100 -

.t . A ¢

PRINCIPAL -
SRI SARADA COLLEGE FOR WOMEN
(Autonomous)
TIRUNELVELI - 627 01)

=

Phone: 0462 — 2520129, 8903004534
Website: http://www.srisaradacollege.org E-mail : srisaradatvi@gmail.com



http://www.srisaradacollege.org/
mailto:srisaradatvl@gmail.com

SRI SARADA COLLEGE FOR WOMEN

(An Autonomous Institution)
(Affiliated to ManonmaniamSundaranar University, Tirunelveli)
Institution recognised u/s 2(f) and 12(B) of UGC & Reaccredited with “A” grade by NAAC
(A branch of Sri Ramakrishna Tapovanam, Tirupparaithurai)
Ariyakulam, Thoothukudi NH, Maharaja Nagar Post,
TIRUNELVELI -627011

NAAC SPONSORED TWO DAYS NATIONAL LEVEL
ONLINE SEMINAR ON

NAAC ACCREDITATION IN NEW PARADIGM: A KEY TO
QUALITY ENHANCEMENT IN HIGHER EDUCATION

08th & 09t July, 2021

Sponsored by

R,
x| EACEUENCE. uppemiLTy- RELEVANCE | ——>
- S aneum- BT S e

NATIONAL ASSESSMENT AND ACCREDITATION COUNCIL

Bengaluru

Organised by

INTERNAL QUALITY ASSURANCE CELL
HOLY CROSS HOME SCIENCE COLLEGE

(Afrfiliated to Manonmaniam Sundaranar University)
Re-Accredited with 'B' Grade by NAAC
Thoothukudi, Tamilnadu, India

|\
b g §

PRINCIPAL -
SRI SARADA COLLEGE FOR WOMEN
(Autonomous)
TIRUNELVELI - 627 01)

=

Phone: 0462 — 2520129, 8903004534
Website: http://www.srisaradacollege.org E-mail : srisaradatvi@gmail.com



http://www.srisaradacollege.org/
mailto:srisaradatvl@gmail.com

SRI SARADA COLLEGE FOR WOMEN

(An Autonomous Institution)
(Affiliated to ManonmaniamSundaranar University, Tirunelveli)
Institution recognised u/s 2(f) and 12(B) of UGC & Reaccredited with “A” grade by NAAC
(A branch of Sri Ramakrishna Tapovanam, Tirupparaithurai)
Ariyakulam, Thoothukudi NH, Maharaja Nagar Post,
TIRUNELVELI -627011

Title: NAAC Accreditation in New Paradigm: A Key to Quality
Enhancement in Higher Education

Editor’s Name:

Chief Editor:
Dr. N.N. KrishnaVeni
Department of Computer Science,
Holy Cross Home Science College, Thoothukudi.

Co-Editors:
Mrs. R. Ame Rayan
Department of Computer Science,
Holy Cross Home Science College, Thoothukudi.

Mrs. R. Tiffany

PG & Research Department of Commerce,
Holy Cross Home Science College, Thoothukudi.

Published by: Mr.S.Lakshmanan, Shanlax Publications, Vasantha Nagar,
Madurai — 625003, Tamil Nadu India

Publisher’s Address: 61, 66 T.P.K. Main Road, Vasantha Nagar, Madurai — 625003,
Tamil Nadu, India

Printer’s Details: Shanlax Press, 66 T.P.K. Main Road, Vasantha Nagar,
Madurai — 625003, Tamil Nadu, India

Edition Details (LILIII): I

ISBN: 978-93-91373-40-5
Copyright @ Dr. N.N. KrishnaVeni, Mrs. R. Ame Rayan & Mrs. R. Tiffany
Pages: 225

Prices: g./-


http://www.srisaradacollege.org/
mailto:srisaradatvl@gmail.com

SRI SARADA COLLEGE FOR WOMEN

(An Autonomous Institution)
(Affiliated to ManonmaniamSundaranar University, Tirunelveli)
Institution recognised u/s 2(f) and 12(B) of UGC & Reaccredited with “A” grade by NAAC
(A branch of Sri Ramakrishna Tapovanam, Tirupparaithurai)
Ariyakulam, Thoothukudi NH, Maharaja Nagar Post,
TIRUNELVELI -627011

CONTENTS

S1. No. Title Page No.
Organizing Committee 1
Theme of the Seminar

Programme Schedule
Keynote Address

G R 2N

Presentations of Resource Persons

CHANGING TRENDS IN HIGHER EDUCATIONAL
INSTITUTIONS

Dr. Amit Verma

ROLE OF IQAC IN QUALITY SUSTENANCE & 15
ENHANCEMENT IN HIGHER EDUCATION
Dr. Javid Ahmad Reshi

ALIGNING OUTCOMES IN HIGHER EDUCATION TO 38
KEY PERFORMANCE INDICATORS
Dr. D. Vijayachandran
INNOVATION AND BEST PRACTICES IN HIGHER 47
EDUCATION

Dr. N. Mari Anand

6. Contribution of the participants

ROLE OF ICT IN QUALITY ENHANCEMENT OF
HIGHER EDUCATION

Dr. K.U. Pavitra Krishna & E. Siva Dhas
PROBLEMS FACED BY RESEARCH SCHOLARS IN 72
USING INFORMATION AND COMMUNICATION
TECHNOLOGY: A LITERATURESURVEY

Mrs. R. Anish Catherin & Dr. J. Elizabeth Vijaya
BRIDGING BETWEEN INDUSTRY AND ACADEMIA TO 78
ENHANCE QUALITY OF EDUCATION
E. SivaDhas & Dr. K.U. Pavitra Krishna
CHANGING PARADIGM FOR AIMING EXCELLENCE IN 86
HIGHER EDUCATION IN INDIA
Ms. Pratibha S. Katkar

A STUDY ON DIGITILIZATION ON HIGHER 92
EDUCATION TO PROMOTE QUALITY AND DIVERSITY
Dr. (Smt) A. Aruna Devi & A. Murugammal

QU W N

& &

ROLE OF ICT IN QUALITY ENHANCEMENT OF 96
HIGHER EDUCATION

Dr. N. Kamala & M. Chandra

A STUDY ON TEACHING AND LEARNING PRACTICES 101

IN HIGHER EDUCATION FOR SUSTAINING QUALITY
Dr. V. Sangeetha & S. Maheswari

qP\‘éC M A/ j g

PRINCIPAL -
SRI SARADA COLLEGE FOR WOMEN
(Autonomous)
TIRUNELVELI - 627 01)

=

Phone: 0462 — 2520129, 8903004534
Website: http://www.srisaradacollege.org E-mail : srisaradatvi@gmail.com



http://www.srisaradacollege.org/
mailto:srisaradatvl@gmail.com

SRI SARADA COLLEGE FOR WOMEN

(An Autonomous Institution)
(Affiliated to ManonmaniamSundaranar University, Tirunelveli)
Institution recognised u/s 2(f) and 12(B) of UGC & Reaccredited with “A” grade by NAAC
(A branch of Sri Ramakrishna Tapovanam, Tirupparaithurai)
Ariyakulam, Thoothukudi NH, Maharaja Nagar Post,
TIRUNELVELI -627011

A STUDY ON DIGITALIZATION OF HIGHER 107
EDUCATION TO PROMOTE QUALITY & DIVERSITY
AMONG COLLEGE STUDENTS IN TIRUNELVELI
DISTRICT

Dr. (Smt) N. Kamala & Smt. S. Arumuga Selvi

A STUDY ON IMPACT OF DIGITALIZATION OF 114
HIGHER EDUCATION TO PROMOTE QUALITY WITH
REFERENCE TO TIRUNELVELI DISTRICT

Dr. (smt) A. Aruna Devi & S. Selvakumari

INTEGRATING DESIGN THINKING IN 118
HIGHER EDUCATION

Sharmila JB & Babyrani AS

PRACTICE OF CORPORATE - CURRICULUM - 124

CONSORTIUM (C-3) IN THE AUTONOMY
Dr. A. Mahalakshmi, Dr. V. Sangeetha &
Proj. (Major) P. Chandrasekaran

IMPACT ON ROLE OF ICT IN QUALITY 128
ENHANCEMENT IN HIGHER EDUCATIONAL
INSTITUTIONS - OPPORTUNITIES

Dr. M. Veeralakshmi

NEW STRATEGIES IN TRADITIONAL AND DIGITAL 132
EXAMINATION/EVALUATION FOR INVESTIGATING
THE QUALITY AND INNATE CALIBER OF THE
STUDENTS

K. Ramalakshmi, T. Kalavathy & P.Chandrasekaran
IMPORTANCE OF FINANCIAL LITERACY IN 134
HIGHER EDUCATION

Mrs. A. Maria Bharathi & Dr. (Smt) R. Muthu Lakshmi
SELF-GOVERNANCE PRACTICES FOR TEACHING - 142
LEARNING ACCOUNTABILITY AND SUSTAINABILITY
R. Sathya, K. Niranjana Devi, P. Petchiammal &

P. Chandrasekaran

THE SUBSTANTIAL ROLE OF ICT IN TEACHING IN THE 144
DIGITAL ERA
S. Abinaya
ICT IN HIGHER EDUCATION: CHALLENGES & 148
OPPORTUNITIES
S. Gomathy

A SURVEY TO ASSESS COLLEGE STUDENTS 151
REGARDING THEIR VIEWS AND OPINION ABOUT
ONLINE CLASSES DURING COVID-19 PANDEMIC
S.M.Prasad & U.V.Sudha

N oun ,&x )

PRINCIPAL -
SRI SARADA COLLEGE FOR WOMEN
(Autonomous)
TIRUNELVELI - 627 01)

Phone: 0462 — 2520129, 8903004534
Website: http://www.srisaradacollege.org E-mail : srisaradatvi@gmail.com



http://www.srisaradacollege.org/
mailto:srisaradatvl@gmail.com

SRI SARADA COLLEGE FOR WOMEN

(An Autonomous Institution)
(Affiliated to ManonmaniamSundaranar University, Tirunelveli)
Institution recognised u/s 2(f) and 12(B) of UGC & Reaccredited with “A” grade by NAAC
(A branch of Sri Ramakrishna Tapovanam, Tirupparaithurai)
Ariyakulam, Thoothukudi NH, Maharaja Nagar Post,
TIRUNELVELI -627011

INNOVATION AND QUALITY IN HIGHER EDUCATION 160
INSTITUTIONS

S. Kavitha & Dr. V. Vallinayagi
ROLE OF ICT IN QUALITY ENHANCEMENT OF 167
HIGHER EDUCATION
P. Sankara Parvathy
TEACHING AND LEARNING PRACTICES IN HIGHER 172
EDUCATION FOR SUSTAINING QUALITY
A. Ayirathal @ Aarthi & Dr. V. Vallinayagi
TRADITIONAL PRACTICES TO ESCALATE AS AN 178
EMINENT TEACHER

A. Muthuselvi & P.K.Kasthuri
CUSTOMERS'SATISFACTIONON E-BANKING SERVICES 181
- SPECIAL REFERENCE TO PALAYAMKOTTAI
Dr. V. Gokulanachiyar & Dr. K. Rajamannar

IMPACT OF ONLINE TEACHING METHODOLOGY IN 190
HIGHER EDUCATION

V. Lavanya & P. Siva Ananthi

INDISPENSABILITY OF ICT IN DIGITAL ERA 198

Mrs. K. Prammapriya, Mr. G. Sankar, N. Arianayagam &
K.N. SreeKumar

ASSESSMENT IN TEACHING AND STUDYING 202
OPERATION OF HIGHER EDUCATION
Dr. P. Anna Baby

QUALITY SUSTENANCE INITIATIVES IN HIGHER 208
EDUCATION
Mrs. C. Sathyalakshmi

7. Recommendations 215

8. Follow up Actions 215



http://www.srisaradacollege.org/
mailto:srisaradatvl@gmail.com

SRI SARADA COLLEGE FOR WOMEN

(An Autonomous Institution)
(Affiliated to ManonmaniamSundaranar University, Tirunelveli)
Institution recognised u/s 2(f) and 12(B) of UGC & Reaccredited with “A” grade by NAAC
(A branch of Sri Ramakrishna Tapovanam, Tirupparaithurai)
Ariyakulam, Thoothukudi NH, Maharaja Nagar Post,
TIRUNELVELI -627011

NAAC Accreditation in New Paradigm: A Key to Quality Enhancement in Higher Education

ROLE OF ICT IN QUALITY ENHANCEMENT OF
HIGHER EDUCATION

Dr. N. Kamala

Head and Associate Professor

PG and Research Department of Conunerce

Sr1 Sarada College For VVomen (Autonomnoits)

S11 Sarada College For VVomen (Autonomoits) Tirunenelveli
Affilitated to Manonmaniam Sundaranar University

M. Chandra

Reg no: 18211261012007

Ph.D Full time Research Scholar

PG and Research Department of Commerce Tirunelveli
Affilitated to Manonmaniam Sundarana University

Abstract

Education 1s a very socially oriented actiwoity and quality education has typically been associated with
strong teachers having Ihigh degrees of personal contact with students.ICT has become an essential part of
today’s teaching learning process. Effective use of technology can motivate students, make our classes more
active and mteresting and renew teacher interest as they learn new skills and methods. The role of ICT in
ligher education is becoming more and more umnportant and will continue to produce and develop. The use of
ICT in education not only increases classroom teaching learning process, but also provides the facility of
learning. Teaclung, learning, and research all benefit from the adoption and use of ICTs in education. ICT will
not only tmprove the learning environmment, but will also help students prepare for their fuitture lives and jobs.
The different unplications of ICT on higher education are Iighlighted in this article, as well as numerous
prospective fittiure advancements.
Keywords Information and Communication Technology, ICT enterprises, Higher Editcation

Introduction

The integration of ICTs in teaching in general and teacher education in specific is the
need of the day. ICTs can have a significant impact on both teaching and training in two
ways. First, the rich image of information transforms the learner's perception and
comprehension of the situation. Second, the massive delivery of knowledge and the ease
with which it may be accessed might alter teacher-trainee interactions. ICT can also help
educators design new ways to teach. We have observed an increase in the number of
young people receiving access to higher education during the previous few decades. This
experience reflects a global trend, which is partly related to democratisation and
development of societies, as well as improved living conditions and structures.We have,
therefore witnessed a change both in terms of quality as well as quality in the student
population reflected in the steady loss of the elitist and formal character of higher
education.

Internal Quality Assurance Cell, Holy Cross Home Science College Page 96
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Abstract

Social media is a new technology with various communication networks. Using these
media business people can share their information all over world with in a fraction of second.
No one can say that we are unable to talk or share anything with my friend or someone else.
Everything is possible with the help of social media. Nowadays everyone spend time on such
social media. Advertisements given in these sites automatically reach everyone. This study
analyses the challenges in social media and factors influencing social media.

Key words: Social media, Technology, Communication, Advertising, Twitter
I. Introduction

Social media is a network based technique used for communication; it is a quick
electronic communication transformation. In other words social media is a computer based
technology to share ideas, thoughts, videos and chats through virtual network. Initially social
media was used as a way to contact with friends and family members but nowadays it is
popular communication method in business to reach their customers. The main advantage of
social media is the ability to connect anyone in the world in few seconds or with number of
people to connect.

The most popular social media are

Social networking (Face book, LinkedIn, Google+)

Micro blogging (Twitter, Tumblr)

Photo sharing (Instagram, Snap chat, Pinterest)

Video sharing (YouTube, Face book Live, Periscope, Vimeo)

Challenges of social media

The following are the major challenges of social media.
e Searching time for everything
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Abstract

In recent day’s social media advertisements highly influences to buy for the consumer
merchandise. Currently varied apps are introduced for advertising and shopping for the
merchandise easily and quickly for eg: Amazon, Flipkart, Snapdeal etc., and the article
focuses the influences and buying behaviour of social media advertising with relevant to
consumer products in Tirunelveli district. Throughout this study 233 respondents are taken.
Statistical analysis tools like percentage analysis, chi-square test, Anova are used. The results
indicate that online buying behaviour is increased in grocery items, and social media user
level satisfaction is lower within the rural areas when put next to urban areas.

Key words: Social Media, Advertisements, Satisfaction, Consumer Products, Buying
behaviour

I. Introduction

An advertisement is incredibly essential one to introduce the products within the
market. Now a day’s social media is extremely popularly in advertisements and spreads any
information in speedily. In recent days people use the social media like facebook, twitter,
whatsapp, instagram etc., so people know any details and knowledge in social media. therein
information people wants to shop for the patron products like food, cloth, electronic materials
etc., the Social media in influence to shop for the buyer products and that they were change
the buying behaviour of the buyer products.

II. Objectives of Study

e To study the influences of social media advertisement.

e To know the buying behaviour of social media advertisements with relevance to
consumer products.

e To examine the user level satisfaction of social media.

e To know the socio economic profile of the study.

-141 -

.t . A ¢

PRINCIPAL -
SRI SARADA COLLEGE FOR WOMEN
(Autonomous)
TIRUNELVELI - 627 01)

=

Phone: 0462 — 2520129, 8903004534
Website: http://www.srisaradacollege.org E-mail : srisaradatvi@gmail.com



http://www.srisaradacollege.org/
mailto:srisaradatvl@gmail.com

SRI SARADA COLLEGE FOR WOMEN

(An Autonomous Institution)
(Affiliated to ManonmaniamSundaranar University, Tirunelveli)
Institution recognised u/s 2(f) and 12(B) of UGC & Reaccredited with “A” grade by NAAC
(A branch of Sri Ramakrishna Tapovanam, Tirupparaithurai)
Ariyakulam, Thoothukudi NH, Maharaja Nagar Post,
TIRUNELVELI -627011

Prospects & Challenges of Social Media Advertising

A Study on Advertising on Electronic Media in Tuticorin District

Dr.N.Kamala

Head & Associate professor

PG & Research Department of commerce,

Sri sarada college for women
(Autonomous).Tirunelveli-11

Affiliated to Manonmaniamsundaranar University.
69kamalaanna@gmail.com

M._Maheswari

Ph d (full time), PG & Research

PG & Research Department of commerce

Sri sarada college for women

(Autonomous). Tirunelveli -11

Affiliated to Manonmaniam sundaranar University.
Register No: 18221261012011
maheswaril1993@gmail.com

Abstract

To communicate with each other could be a compulsive urge of kith and kin.
Civilizations and cultures achieve the extent communications have created them doable.
Speech (unaided for its propagation) contains a restricted distance vary. Communication at
intervals the family and each closely living family helped the primitive communities. As
movement additionally was restricted, there may are thousands of languages as despaired
within the expression 'Babel of tongues.' when speech, ensuing necessary development was
writing. It helped preservation of concepts, of thoughts, of agreements and their transmission
from generation to generation.

Keywords: Communication, speech, ideas, cultures, thoughts.

I. Introduction

The need for advertising developed with the growth of population and also the growth
of cities with their retailers and huge stores; production in factories; roads and railways to
convey goods; and common newspapers within which to advertise. the massive quantities of
products being made were created proverbial by suggests that of advertising to unknown
customers United Nations agency lived off from the place of manufacture. This method
developed some 200 years ago in industrial countries. The urge to advertise appears to be a
region of attribute, proven since earlier period. History proven that, man use to measure
within the caves; he accustomed draw footage on the walls of cave, that these days square
measure tips for our archeologists to estimate the age/period

II. Objectives

1. To know the impact of tv and net ad on customers shopping for behavior.
2. Toresearch the buyer’s involvement whereas browsing ads on tv and net
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Abstract

Social media is a new technology with various communication networks. Using these
media business people can share their information all over world with in a fraction of second.
No one can say that we are unable to talk or share anything with my friend or someone else.
Everything is possible with the help of social media. Nowadays everyone spend time on such
social media. Advertisements given in these sites automatically reach everyone. This study
analyses the challenges in social media and factors influencing social media.

Key words: Social media, Technology, Communication, Advertising, Twitter
I. Introduction

Social media is a network based technique used for communication; it is a quick
electronic communication transformation. In other words social media is a computer based
technology to share ideas, thoughts, videos and chats through virtual network. Initially social
media was used as a way to contact with friends and family members but nowadays it is
popular communication method in business to reach their customers. The main advantage of
social media is the ability to connect anyone in the world in few seconds or with number of
people to connect.

The most popular social media are

Social networking (Face book, LinkedIn, Google+)

Micro blogging (Twitter, Tumblr)

Photo sharing (Instagram, Snap chat, Pinterest)

Video sharing (YouTube, Face book Live, Periscope, Vimeo)

Challenges of social media

The following are the major challenges of social media.
e Searching time for everything
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Abstract

In recent day’s social media advertisements highly influences to buy for the consumer
merchandise. Currently varied apps are introduced for advertising and shopping for the
merchandise easily and quickly for eg: Amazon, Flipkart, Snapdeal etc., and the article
focuses the influences and buying behaviour of social media advertising with relevant to
consumer products in Tirunelveli district. Throughout this study 233 respondents are taken.
Statistical analysis tools like percentage analysis, chi-square test, Anova are used. The results
indicate that online buying behaviour is increased in grocery items, and social media user
level satisfaction is lower within the rural areas when put next to urban areas.

Key words: Social Media, Advertisements, Satisfaction, Consumer Products, Buying
behaviour

I. Introduction

An advertisement is incredibly essential one to introduce the products within the
market. Now a day’s social media is extremely popularly in advertisements and spreads any
information in speedily. In recent days people use the social media like facebook, twitter,
whatsapp, instagram etc., so people know any details and knowledge in social media. therein
information people wants to shop for the patron products like food, cloth, electronic materials
etc., the Social media in influence to shop for the buyer products and that they were change
the buying behaviour of the buyer products.

II. Objectives of Study

e To study the influences of social media advertisement.

e To know the buying behaviour of social media advertisements with relevance to
consumer products.

e To examine the user level satisfaction of social media.
To know the socio economic profile of the study.
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Abstract -

In today's competitive environment, online firms are battling it out to sell they
products online and make an impression to consumers. Social networking sites help
generate interest in a brand and to establish consumer trust, both of which contribyte »

Ef.Tecu'vc bram_j building. Online companies use social blogs, networking sites like Facebook
inkedIn, Tw1t.terz Youtube etc. for marketing their products in online consumer market s
Day by day, significance of social media has been increas ¢

' s ing which has an influenc
online marketing. The goal of this research was to look into . o

: > , and a comparison between traditi i |
social media marketing may be established. e

Key words: Social Media Marketing, Online Advertising, Consumer Behaviour

I. Introduction

Instant access Lo infom‘nalion has g’l\l(:n br]h to new
hich i . .l ¥ 1 S > icati
; o i . ) il tools for communication, one of

changes in communicati i i
iy slug . cation technology, innovation
dynamics in diverse modes of comimunication. The rise in popularity of}?{:) Fhing

. 5 Y as a result of this. 5 o "

bridged with the help of social media. W Too gap botwacn: thoaw. 19 can be
Social media allows online companies to sell th

broadcasting their features, quality, offers etc. and b

content for keeping customers engaged. It allows e-co

development, branding, and customer support. The

eir prqducts in local market through
Yy provndmg interesting and relevant
mmerce businesses to focu

L s on product
focus of social media is on P

disseminating

qP\‘éC M A/ j g

PRINCIPAL -
SRI SARADA COLLEGE FOR WOMEN
(Autonomous)
TIRUNELVELI - 627 01)

=

Phone: 0462 — 2520129, 8903004534
Website: http://www.srisaradacollege.org E-mail : srisaradatvi@gmail.com



http://www.srisaradacollege.org/
mailto:srisaradatvl@gmail.com

SRI SARADA COLLEGE FOR WOMEN

(An Autonomous Institution)
(Affiliated to ManonmaniamSundaranar University, Tirunelveli)
Institution recognised u/s 2(f) and 12(B) of UGC & Reaccredited with “A” grade by NAAC
(A branch of Sri Ramakrishna Tapovanam, Tirupparaithurai)
Ariyakulam, Thoothukudi NH, Maharaja Nagar Post,
TIRUNELVELI -627011

Mukt Shabd Journal ISSN NO : 2347-3150

A STUDY ON PROBLEMS FACED BY WOMEN POLICE IN THOOTHUKUDI

Miss K. CHANDRA
Assistant professor of commerce
A.P.C. Mahalaxmi college for women Thoothukudi
Ph.D Research Scholar(part time)

Sri Sarada College for Women
Affilitated to Manomaniam University (Abisagapatti)
Tirunelveli, TamilNadu, India
DR. V. SANGEETHA
Assistant professor of commerce(cs)

Sri Sarada College for Women
Tirunelveli-627011

Abstract:

Police is generally defined as the civil force responsible for maintain law and order without
which there can be no development of civilization. Policing is generally viewed as suitable for
men. Entry women to police force therefore have been a “favoured entry-entry favoured by the
government”. The problems of working women are multidimensional and differ from women to
women. The problems are different for different sections of women such as rural and urban women
is joint family, nuclear or eatended family, of orthoder and modern atmosphere in the place of
work attitudes of the fellow workers and the authority, age of the women, and kind of work, are
the important factors in the lives of working women data was collected through a questionnaire
and data was analysed with the help of chi-square analysis. Studies relating to the various measures
taken, women police adopt to handle problems among themselves were also analysed suggestions

were also given.

Keywords: problems, women police, Demographic profile.
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CHAPTER 49

oY ON AWARENESS, FACILITY, ANp A 1Ty of
ASTY" pRIMARY HEALTH CARE SERvicES 1N

" HAIYAPURAM WITH SPECIAL ReFERENCE TO
s "THOOTHUKUDI DISTRICT

D'- v. sm‘m.“

ACT
BSTR . ' - o | |
s study e.\dMl"leS t'le awareness, facility and ability of primary
alth care services in Sebathaiyapuram with special reference 10

e hoothukudi District. The data will be collected from about 450

th“’_ ondents selected using a random sampling method. Both
‘An‘\i”;arv and secondary data will be collected. Primary data will be
rIIect-ed through interview schedules and secondary data will be
llected through published articles, journals, magazines. books.
ewspapers, and websites. Version 21.0 of Statistical Package fo;
ocial Science (SPSS) was used to analyze the data. The colleclt‘(;'c
:a was analyzed by using appropriate statistical tools  like
ercentage analysis and chi-square test for arriving at conch;s::;:;.;
The findings of the study is most of the staff has rendere !
service in urban areas for above 4 years of the PHC sta._tzl m;;m hers
expressed their willingness to serve in rural ar"eas whic Z osthe\‘
ood sign for rural mass. The PHC staff felt dzts'comfort ;}_I z:n m_jf
ace over-crowd of patients in the centres at a time. The i é sare
enders pleasant service to the patients even when the K

eywords: Ability, Awareness, Primary Health Centres and Skill.

te Secretaryship) Sri
i or, Department of Commerce (Corpora
:aAr:::té::‘:grgfgs Women (Autonomous),, Tirunelveli — 627011

493

g)\ié\.&/v%&\/( s

PRINCIPAL -
SRI SARADA COLLEGE FOR WOMEN
(Autonomous)
TIRUNELVELI - 627 01)

Phone: 0462 — 2520129, 8903004534
Website: http://www.srisaradacollege.org E-mail : srisaradatvi@gmail.com



http://www.srisaradacollege.org/
mailto:srisaradatvl@gmail.com

SRI SARADA COLLEGE FOR WOMEN

(An Autonomous Institution)
(Affiliated to ManonmaniamSundaranar University, Tirunelveli)
Institution recognised u/s 2(f) and 12(B) of UGC & Reaccredited with “A” grade by NAAC
(A branch of Sri Ramakrishna Tapovanam, Tirupparaithurai)
Ariyakulam, Thoothukudi NH, Maharaja Nagar Post,
TIRUNELVELI -627011

GING TRENDS IN

<DQSDIPXGGLZpZVprojectar: i

' JpSkibghxd
GKZI(TKUXsmhKCNFDN.Bbe"


http://www.srisaradacollege.org/
mailto:srisaradatvl@gmail.com

SRI SARADA COLLEGE FOR WOMEN

(An Autonomous Institution)
(Affiliated to ManonmaniamSundaranar University, Tirunelveli)
Institution recognised u/s 2(f) and 12(B) of UGC & Reaccredited with “A” grade by NAAC
(A branch of Sri Ramakrishna Tapovanam, Tirupparaithurai)
Ariyakulam, Thoothukudi NH, Maharaja Nagar Post,
TIRUNELVELI - 627011

DS IN COMMERCE & MANAGEMENT: VOLUME-2
a murthy, Dr. Ashwinkumar A. Santoki, Salauddeen

adarshini. V, Sachindra G R, Dhirendra Bahady

w8 ™ priy
0" ysuﬂ' avh Gupta, Dr. Dimple, Surbhi Birla

y & pr RﬂVi Kumar
| PVT.LTD.
ucATION
P AC, Navamuvada,
:iO’sHINters (lndia)‘ 88-90 REDM
3dquar |ndi3’389 230

da

"2 9176988 26988

ract: - 613100000034
.on NO-

.+ion W'thl ) |Nc
ASS”"?::TERNAHONAL PRESS & MEDIA
rMA

al sweden | UK

2022

is etal,
¢ SEs E Studios, Inc, 2022

o page ORED'SHIN

blication may be reproduced or used.m
hic, electronic of mechanical, including
; on storage and retrieval

ed. No part of this pu
photograp .
taping, or informati
permission of the author.

| rights reserv
y form or by any means-
otocopYing: recording, :
without the prior written

ems-
N: 978—93-93239-70-9
N-10: 93-93239-70-3

|P: 18.10.9393239703

I: 10.25215/9393239703

o

i ressed by the authors in their articles, reviews etc. in this book are their
. “'el’:ts’. e::itor publisher and owner are not responsible for them. All disputes
nc;erning the publication shall be settled in the court at Lunawada.

redshine.co.in | info@redshine.in
inted in India | Title 1D: 9393239703


http://www.srisaradacollege.org/
mailto:srisaradatvl@gmail.com

SRI SARADA COLLEGE FOR WOMEN

(An Autonomous Institution)
(Affiliated to ManonmaniamSundaranar University, Tirunelveli)
Institution recognised u/s 2(f) and 12(B) of UGC & Reaccredited with “A” grade by NAAC
(A branch of Sri Ramakrishna Tapovanam, Tirupparaithurai)
Ariyakulam, Thoothukudi NH, Maharaja Nagar Post,
TIRUNELVELI -627011

N
ERGING TRENDS |
EM = RCE & MANAGEMENT

E
aOMM VOLUME-2

chief Editor:
Sruthi. S

Associate Editors:
yana Murthy, Dr. Ashwinkumar A. Santoki

l'y“‘maraSalauc:lcleeﬂ Shaik, Dr. Pallavi
Priyadarshini. Vv, Sachindfa GR I
. endra Bahadur singh, Dr. Ravi Kuma
e pr. Dimple, surbhi Birla

) .
red shine
publication

iNDIA

|\
Q‘P\{ié AN/ \i/»/&\ {

PRINCIPAL -
SRI SARADA COLLEGE FOR WOMEN
(Autonomous)
TIRUNELVELI - 627 01)

=

Phone: 0462 — 2520129, 8903004534
Website: http://www.srisaradacollege.org E-mail : srisaradatvi@gmail.com



http://www.srisaradacollege.org/
mailto:srisaradatvl@gmail.com

SRI SARADA COLLEGE FOR WOMEN

(An Autonomous Institution)
(Affiliated to ManonmaniamSundaranar University, Tirunelveli)
Institution recognised u/s 2(f) and 12(B) of UGC & Reaccredited with “A” grade by NAAC
(A branch of Sri Ramakrishna Tapovanam, Tirupparaithurai)
Ariyakulam, Thoothukudi NH, Maharaja Nagar Post,
TIRUNELVELI -627011

PTER AND AUTHOR NAMS

ON AWARENESS, FACILITY, any
PRIMARY HEALTH CARg

gil!T < N SEBATHAIYAPURAM w1

. REFERENCE TO THOOTHUKUDY

504

5N DEVELOPMENT OF 516
DN ABLE TOURISM IN MAHARASHTRA
Al

Ms Urvi Solanki
. umar Meshram,
M- Alayk

——oieM: A SUSTAINABLE 534
__—=joUS TOURISM: A

e

Mr. Aiayk“mar b o

(Autonomous) S e
TIRUNELVELI - 627 01} W/ Z

Phone: 0462 — 2520129, 8903004534
Website: http://www.srisaradacollege.org E-mail : srisaradatvi@gmail.com



http://www.srisaradacollege.org/
mailto:srisaradatvl@gmail.com

SRI SARADA COLLEGE FOR WOMEN

(An Autonomous Institution)
(Affiliated to ManonmaniamSundaranar University, Tirunelveli)
Institution recognised u/s 2(f) and 12(B) of UGC & Reaccredited with “A” grade by NAAC
(A branch of Sri Ramakrishna Tapovanam, Tirupparaithurai)
Ariyakulam, Thoothukudi NH, Maharaja Nagar Post,
TIRUNELVELI -627011

1
CHAP f ()‘UAI 1Y F O R sy
of SERV':;:PEC'M REFFREMCE 1O

s WITH 51 DISTRICT

i or Primary
i uality J ' District
ns 0_/ s€ Oolhuku s in

g g By health centre:
gt B Ty PTSE (7S responien
{ of 4
m a

. y of
“ jl"’s Clﬂ e 0r X > the Vlllages

AR ™ S, el 0 hur,
B with e ot :edﬁ ; Aut

’

' ndary
and 5€€0 : ; "
ollected through tnterv:ewl. g o
e collected through publis : S
e newspapers, and websites. Version .
e once (SPSS) was used to analyze
e for Social Science (.

locted data was analyzed by using appropriate
e collé

rtment of Commerce (Corporate Secreta i
. Profess'z:vve:gzn (Autonomous), Tirunelveli — 62701 1 Fyehin,

504

67\\&C AN \ZVX\ (\

PRINCIPAL -
SRI SARADA COLLEGE FOR WOMEN
(Autonomous)
TIRUNELVELI - 627 01)

=

Phone: 0462 — 2520129, 8903004534
Website: http://www.srisaradacollege.org E-mail : srisaradatvi@gmail.com



http://www.srisaradacollege.org/
mailto:srisaradatvl@gmail.com

SRI SARADA COLLEGE FOR WOMEN

(An Autonomous Institution)
(Affiliated to ManonmaniamSundaranar University, Tirunelveli)
Institution recognised u/s 2(f) and 12(B) of UGC & Reaccredited with “A” grade by NAAC
(A branch of Sri Ramakrishna Tapovanam, Tirupparaithurai)
Ariyakulam, Thoothukudi NH, Maharaja Nagar Post,
TIRUNELVELI -627011

gitation in New paradigm: A Key to Quality Enhancement in Higher Education
cre

NAACES
NAAC SPONSORED TWO DAYS NATIONAL LEVEL
n ONLINE SEMINAR ON

NAAC ACCREDITATION IN NEW PARADIGM: A KEY TO
QUALITY ENHANCEMENT IN HIGHER EDUCATION

93th & §9th Juiy, Z6Zi

Sponsored by

NATIONAL ASSESSMENT AND ACCREDITATION COUNCIL

Bengaluru

Organised by

T

INTERNAL QUALITY ASSURANCE CELL
HOLY CROSS HOME SCIENCE COLLEGE
(Affiliated to Manonmaniam Sundaranar University)
Re-Accredited with 'B' Grade by NAAC

Thoothukudi, Tamilnadu, India

s = e )
NAAC Accreditation in New Paradigm: A Key to Quality Enhancement in Higher Education 1

|\
3'?\(1(,' AN \{V& (

PRINCIPAL -
SRI SARADA COLLEGE FOR WOMEN
(Autonomous)
TIRUNELVELI - 627 01}

=

Phone: 0462 — 2520129, 8903004534
Website: http://www.srisaradacollege.org E-mail : srisaradatvi@gmail.com



http://www.srisaradacollege.org/
mailto:srisaradatvl@gmail.com

SRI SARADA COLLEGE FOR WOMEN

(An Autonomous Institution)
(Affiliated to ManonmaniamSundaranar University, Tirunelveli)
Institution recognised u/s 2(f) and 12(B) of UGC & Reaccredited with “A” grade by NAAC
(A branch of Sri Ramakrishna Tapovanam, Tirupparaithurai)
Ariyakulam, Thoothukudi NH, Maharaja Nagar Post,
TIRUNELVELI -627011

o p—— P A Cey b (heabty Endaresment in et § due ation
»

Tole NAAC Acoreditation in New Paradigm: A Key 1o (
/ |
ol Mality | n'mnccvmm n
Fducaton
I dion '« \l"“
Chee! Ddinod

Dr. N.N. KrishnaVeni

Department of Computer Science,

Holy Cross Home Science College, Thoothukudj
Co-Lditors: |

Mrs. R. Ame Rayan
Department of Computer Science,

Holy Cross Home Science College, Thoothukud;

Mrs. R. Tiffany
PG & Research D

Cpartment
e e of Commercc,

me Science College, Thoothukudj
Published by :
. : M:.S.[akshmamm Shanlax Publications, v
adurai ~ 625003, Tamil Nadu Ingis "
Publisher’s Address

161,66 TPK Main R,

Ty ’ T oad, \Y% <
Famil Nod, fnia asantha Nagar, Maduraj — 625003
Printer’s Detais

) urai

~
-

ISBN - 978-93-91373-40-5
Copyright @ i [
yright @ Dr. N.N. Knshnantm, Mrs. R. Ame Rayan & Mrs. R. Tiffany
Pages 1225
Prices: °.

NAAC A itation i i
ccreditation in New Paradigm: A Key to Quality Enhancement in Higher Education


http://www.srisaradacollege.org/
mailto:srisaradatvl@gmail.com

SRI SARADA COLLEGE FOR WOMEN

(An Autonomous Institution)
(Affiliated to ManonmaniamSundaranar University, Tirunelveli)
Institution recognised u/s 2(f) and 12(B) of UGC & Reaccredited with “A” grade by NAAC
(A branch of Sri Ramakrishna Tapovanam, Tirupparaithurai)
Ariyakulam, Thoothukudi NH, Maharaja Nagar Post,
TIRUNELVELI -627011

-
- Accreditation in New Paradigm: A Key to Quality Enhancement in Higher Educati
on
CONTENTS
- W oo 2 L m oy
¥ anizing Committee LA T e
ﬁ%ﬁ},?ofrthe Seminar —
3 I_rgg_lﬂme Schedule \<2
:/‘ Keynote Address 2 ]
j Presentations of Resource Persons g
Z I(;}I{SI}FNGI’EQHGO '{Il;ENDS IN HIGHER EDUCATIONAL 8
Dr. Amit Verma
7 IEQLE OF IQAC IN QUALITY SUSTENANCE &

ENHANCEMENT IN HiGHER FOUCATION &
Dr. Javid Ahmad Reshi
3 \ALIGNING OUTCOMES IN HIGHER EDUCATION TO

KEY PERFORMANCE INDICATORS &
Dr. D. Vijayachandran

9 | INNOVATION AND BEST PRACTICES IN HIGHER 47
‘ EDUCATION

| Dr. N. Mari Anand

| 10 | Contribution of the participants 63
11 ROLE OF ICT IN QUALITY ENHANCEMENT OF 63
HIGHER EDUCATION
|

| Pr. K.U. Pavitra Krishna & K. Siva Dhas

12 PROBLEMS FACED BY RESEARCH SCHOLARS IN ‘

|
72
USING INFORMATION AND COMMUNICATION

TECHNOLOGY: A LITERATURESURVEY

Mrs. R. Anish Catherin & Dr. J. Elizabeth Vijaya
l\ 12 BRINGING BRETWEEN INDUISTRY

USTRY AND ACANMENMIA TO | |
ENHANCE QUALITY OF EDUCATION
E. SivaDhas & Dr. K.U. Pavitra Krishna
14 CHANGING PARADIGM FOR AIMING EXCELLENCE IN \ 86 ‘\

HIGHER EDUCATION IN INDIA
Ms. Pratibha S. Katkar
\ 15 \A STUDY ON DIGITILIZATION ON HIGHER

EDUCATION TO PROMOTE QUALITY AND DIVERSITY \

Dr. (Smt) A. Aruna Devi & A. Murugammal

\ 16 \ROLE OF ICT IN QUALITY ENHANCEMENT OF \ 96 ‘\
1

HIGHER EDUCATION

— - e B
Di. ™. Raiata & M. Cuhaanaia

STUDY ON TEACHING AND LEARNING PRACTICES \ 101 \

gq HIGHER EDUC ATION FOR SUSTAINING QUALITY

Dr. V. San seetha & S. Maheswari

STUDY ON DIGITALIZATION OF HIGHER X 107 \
o UCATION TO PROMOTE QUALITY & DIVERSITY \
\ 1 i]’i{uNLi COLLEGE STUDENTS IN TIRUNELVELI \ \
L —— =
S—_ ion in New Paradigm: A Key to Quality Enhancement in Higher Education 3

NAAC Accred

M{ e \3_& {

PRINCIPAL -
SRI SARADA COLLEGE FOR WOMEN
(Autonomous)
TIRUNELVELI - 627 01)

=

Phone: 0462 — 2520129, 8903004534
Website: http://www.srisaradacollege.org E-mail : srisaradatvi@gmail.com



http://www.srisaradacollege.org/
mailto:srisaradatvl@gmail.com

SRI SARADA COLLEGE FOR WOMEN

(An Autonomous Institution)
(Affiliated to ManonmaniamSundaranar University, Tirunelveli)
Institution recognised u/s 2(f) and 12(B) of UGC & Reaccredited with “A” grade by NAAC
(A branch of Sri Ramakrishna Tapovanam, Tirupparaithurai)
Ariyakulam, Thoothukudi NH, Maharaja Nagar Post,
TIRUNELVELI -627011

reditation in New Paradigm: A Key to Quality Enhancement in Higher Education
cC
pmCs
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A STUDY ON KNOWLEDGE AND ATTITUDE OF HEALTH CARE STAFF FROM
PRIMARY HEALTH CENTRE IN PUDUKOTTAI

Dr. V. Sangeetha

Assistant Professor, Department of Commerce (Corporate Secretaryship), Sri Sarada
College for Women (Autonomous), Tirunelveli - 627011

ABSTRACT

This study examines the knowledge and attitude of health care staff from primary
health centres in Pudukottai. It aims to analyze the demographic profile of the
staff in primary health centres and to study the knowledge and attitude of the
staff working at primary health centres. Both primary and secondary data are
used. The primary data collected from 110 respondents covering the rural area
in Thoothukudi District. The secondary data collected from articles, journals,
magazines, books, newspapers, and websites. The study finds that the
respondents’ profiles, namely age, occupation, marital status, and family size of
the respondents did not influence patients’ behaviour with primary
health centre staff. The doctors and other staff members have to give advice
repeatedly to the patients on nutritious food is also necessary for good health.
Their role in this way will certainly improve the health condition of a rural mass.

Keywords: Auxiliary Nurse Midwife, Doctors, Nurses, Pharmacists, Village Health
Nurse

INTRODUCTION

Primary Health Centre (PHC), sometimes referred to as public health centres, is
state-owned rural health care facilities in India. They are basically clinics with
facilities for minor surgeries. The government-funded open health system in India
and are the most essential units of this scheme. As of 31 March 2019 there are
30,045 PHC in India of which 24,855 are located in rural areas and 5,190 are in
urban areas.

Primary Health Centres programs are listed below:
Provision of medical care

Maternal-child health including family planning
Safe water supply and basic sanitation
Prevention and power of locally common diseases
Collection and reporting of vital statistics
Education about health

National health programmes, as relevant

Referral services

Knowledge of health guide, health workers, and health assistants
Basic laboratory workers

MATERIALS AND METHODS

The research is basically focused on the knowledge and attitude of health care
staff from the primary health centre in Pudukottai. It encompasses both primary
and secondary data. The primary data were collected through a well
through interview schedule. The secondary data relating to health care services
was obtained from articles, journals, magazines, textbooks, newspapers and
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NEIGHBORHOOD PRIME LABELING IN SOME PRODUCT DIGRAPHS -1

'Palani K, *Shunmugapriya A
! Associate Professor, *Research scholar-19122012092005,
12 PG & Research Department of Mathematics, A.P.C. Mahalaxmi College for Women,
Thoothukudi-628 002.
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(Affliated to Manomaniam Sundaranar University, Abishekpatti, Tirunelveli- 627 011, Tamil Nadu, India)

Email ID: 'palani@apcmeollege.ac.in *privaarichandran@gmail.com

Abstract: Let D(p,q) be a digraph. A function f:V — {1, 2, ...,n} is said to a neighborhood
prime labeling of D if it is both in and out degree neighborhood prime labeling. In this paper, we
investigate the existence of neighborhood prime labeling in Cartesian product of various
digraphs.

Keywords: Neighborhood prime labeling, Digraphs, Crown.

AMS Subject Classification: 05C78.

1 Introduction

A graph labeling is an assignment of integers to the vertices or edges or both subject to certain
conditions. The concept of graph labeling was introduced by Rosa in 1967 [10]. A useful survey
on graph labeling by J.A. Gallian (2014) can be found in [2]. Patel S K and Shrimali N P [7] have
introduced the neighborhood prime labeling of graphs. A directed graph or digraph D consists of
a finite set V of vertices and a collection of ordered pairs of distinct vertices. K. Palani et.al.
introduced the concept of neighborhood prime digraphs in [9]. In this paper, we investigate some
digraphs for neighborhood prime labeling.

2 Preliminaries

The following definitions are from [1,4, 5, 6,7, 8 & 9]

Definition: 2.1 Let D(p,q) be a digraph. A function f:V(D) - {1,2,...,n} is said to a
neighborhood prime labeling of D if it is both in and out degree neighborhood prime labeling.
Observations: 2.2

1. If D is a digraph such that N*(u) or N~ (u) are either @ or singleton set, then D admits
neighborhood prime labeling.

2. A neighborhood prime digraph D in which every vertex of in-degree or out-degree at most 1, is

neighborhood prime.
Definition: 2.3 The Cartesian product of a family of digraphs D;, D,, ..., D,, denoted by D; X
Dy X ... X Dy or [[iY; D; where n = 2 is the digraph D having V(D)=

V(D) XV(Dy) X ... X V(D) = {(Wwp,wy, .., wp):w; €EV(D;),i=1,2,..,n} and a vertex
(uy,uy, ...,u,) dominates a vertex (vq,vs,..,v,) of D if and only if there exists an r €
{1,2,...,n} such that w,. v € A(D,) and u; = v; foralli € {1,2,...,n}— {r}.

Definition: 2.4 A crown graph C,, ® K; in which the edges of the cycle are directed clockwise or
anti-clockwise and the pendant edges are directed away from the cycle is called an outcrown and
it is denoted as oCnTKf.
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Neighborhood Prime Labeling in Some Product
Digraphs - 11

Palani K', Shunmugapriya A

23>
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Abstract

Let D(p,q) be a digraph. A function f:V — {1,2,...,n} is said to a
neighborhood prime labeling of D if it is both in and out degree
neighborhood prime labeling. In this paper, we proved the existence of

neighborhood prime labeling in Cartesian product of K, and wheel digraphs.
Keywords: Neighborhood; prime; labeling; Cartesian; Digraphs; wheel.
2010 Mathematics Subject Classification: 05C78

1 Introduction

A graph labeling is an assignment of integers to the vertices or edges or both subject to
certain conditions. The concept of graph labeling was introduced by Rosa in 1967 [10].
A useful survey on graph labeling by J.A. Gallian (2014) can be found in [2]. Patel S K
and Shrimali N P [7] have introduced the neighborhood prime labeling of graphs. A
directed graph or digraph D consists of a finite set V' of vertices and a collection of
ordered pairs of distinct vertices. K. Palani et.al. introduced the concept of
neighborhood prime digraphs in [9]. In this paper, we investigate the existence of
neighborhood labeling in Cartesian product of K, and wheel digraphs.

2 Preliminaries

The following definitions are from [1,4, 5, 6, 7, 8 & 9]

2.1 Definition: Let D (p, q) be a digraph. A function f: V(D) — {1, 2, ...,n} is said to a
neighborhood prime labeling of D if it is both in and out degree neighborhood prime
labeling.
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The Aim of the conference (RTMM-2021) is to provide a stage for academicians, scientists, research scholars,

industrial participants and budding students around the world to share their ideas and research findings in

Modern Mathematics with the global experts.

. ABOUT THE DEPARTMENT
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honour of having had scholars like Dr. R.P. Burn from England, and Dr. S. Arumugam. At first Mathematics
. was offered as an optional paper for intermediate courses. In 1945, taking into account the growing demand
to study Mathematics, B.Sc., Mathematics was introduced under the affiliation of Madras University and
then came under the Madurai Kamaraj University in early days. M.Sc. Mathematics was introduced in 1967,
when the renowned thinker, Dr.R.I’. Burn was heading the Department. St. John’s was the first college in
the southern districts and was the third College in the Madurai University to offer M.Sc., degree in
Mathematics.
In 2008, M_.Phil. Mathematics was introduced. In 2017, both UG and PG Mathematics courses were started
under self-financing schemes. It has been upgraded into Research Centre in 2017. It has a set of 16 qualified
fdcu]ty members under aided and un-aided schemes; as on 2021, 20 research scholars are pursuing research

proficiency in varied areas.
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Abstract:
troduce the notion of compatible of type (R) in L fuzzy

mpatible mappings

In this paper, we in
metric space and prove some results of compatible mapping and co

f tvpe (A), type (P) in L fuzzy metric space.

Kevwords: compatible of type(R), L fuzzy metric space, compatible mapping,

compatible mappings of type (A),type(P)

4MS Subject Classification: S4H25, 47TH10
1. Introduction

In 1986,the concept of fuzzy set was introduced by Zadeh[13].Then
ed by Kramosil and Michalek[6].George and

fuzzy metric space was initiat
th the help of continuous t-

“eeramani[3] modified the notion of fuzzy metric space wi
norm.Using to idea of L-fuzzy set Saadatietal{8],introduced the notion of L fuzzy
metric spaces with the help of continuous t-norms asa general'mtion of fuzzy metric
space due to George and Veeramani. In 2004, Rohen,Singh and Shambhu
9}introduced the concept of compatible mappings of (R) by combining the
definitions of compatible mappings and compatible mapping of type (P).

The aim of this paper, we introduce the notion of compatible of type
(R) in L fuzzy metric space and prove some results of compatible mapping and

compatible mappings of type (A), type(P) in L fuzzy metric space.
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Abstract

In this paper, we introduce the notion of semi-compatible of type (P) in L fuzzy
metric space and prove some results, common fixed point theorem of semi-compatible of type

(P) in complete L fuzzy metric space.

ADMS Subject Classification: Keywords: semi-compatible of type (P). L fuzzy metric space,

fixed point, complete

2010 Mathematics Subject Classification: 54H25, 47H10
1 Introduction

In 1986, the concept of fuzzy set was introduced by Zadeh[14].Then
fuzzy metric space was initiated by Kramosil and Michalek[9].George and
Veeramani[ 6] modified the notion of fuzzy metric space with the help of continuous t-
norm. Using to idea of L-fuzzy set[7] Saadatietal introduced the notion of L fuzzy
metric spaces with the help of continuous t-norms as a generalization of fuzzy metric
space due to George and Veeramani. Singh and Jain defined the concept of
semicompatible maps in fuzzy metric space. In 1996, H. K Pathak, Y.J.Cho, S.S.Chang
and S.M.Kang mtroduced the concept of compatible mappings of type (P).

2 Preliminaries
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Abstract: In this paper, we introduce the notion of semicompatible of type (A).S -
semicompatible of type (A) and T- semicompatible of type (A) in L fuzzy mefric space and prove
common fixed point theorem of semicompatible of type (A) in complete L fuzzy metric space.
Keywords: semicompatible of type (A), S - semicompatible of type (A), T- semicompatible of
type (A). fixed point, L fuzzy metric space.

AMS Subject Classification: 54H25, 47H10

1 Introduction

In 1986, the concept of fuzzy set was introduced by Zadeh[15].Then fuzzy metric space was
initiated by Kramosil and Michalek[11].George and Veeramani[6] modified the notion of fuzzy
metric space with the help of continuous t-norm. Using to idea of L-fuzzy set [7] Saadatietal
introduced the notion of L fuzzy metric spaces with the help of continuous t-norms as a
generalization of fuzzy metric space due to George and Veeramani. Singh and Jain defined the
concept of semicompatible maps in fuzzy metric space. In 1993 G.Jungck P.P.Murthy and
Y.J.Cho gave a generalization of compatible mappings called compatible mappings of type(A)
which is equivalent to the concept of compatible mappings under some conditions.

The aim of this paper, we introduce the notion of semicompatible of type (A).S -
semicompatible of type (A) and T- semicompatible of type (A) in L fuzzy metric space and prove
common fixed point theorem of semicompatible of type (A) in complete L fuzzy metric space.

2 Preliminaries
Definition: 2.1 Let £ = (L, <;) be a complete lattice and U be a non empty set is called universe
.An L -fuzzy set A on U is defined as a mapping A :U—L.For each u in U, A(u) represents
the degree to which u satisfies A
Definition: 2.2 A triangular norm (t-norm) on £ is a mapping T: L>— L satisfying the
following conditions:

i) T(x,1,) = x for all x € L (boundary condition)

i) T(x,y) = T(y,x) forall x,y € L? (commutativity)

iii) T(x, T(y,2)) = T(T(x,y),z) for all x,y,z € [* (associativity)

iv)x < x"and y <,y = T(x, y) <, T(x',y") (monotonicity)
Definition: 2.3 A t-norm T on £ is said to be continuous if for any x, y € £ and any sequences
{xn} and {y,} which converges to x and y.We have ril_r)rgo T(xpyn) =T(x,y)

Definition: 2.4 The 3-tuple (X, M, T) is said to be an £ - fuzzy metric space if X is an arbitrary
(nonempty) set, T is a continuous t-norm on £ and M is an
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A STUDY ON COTTAGE INDUSTRIES IN TIRUNELVELI CITY
Dr.R.Kavitha, Assistant Professor, Department of Commerce Sri Sarada College for
Women (Autonomous), Tirunelveli
Corresponding Author: kavithabsankar @ gmail.com
Abstract — Economic development generally refers to the quantitative and qualitative
changes in the economy to promote the standard of living and economic health of a
specific area. This article focuses on the study of cottage industries in Tirunelveli city.
A Corttage Industry may be a small-scale industry, wherever the creation of
merchandise and services is home-based. instead of factory-based. Cottage industry is
generally in the production of goods takes place in the houses of laborers’™ using
convenient methods. The cottage industry in rural areas they are unemploymentand
underemployment. Cottage Industry also improves economic growth. For that, the
government is trying to solve the problems of this sector because the government
knows that the sector holds a lot of potential in various areas if supported properly.
Then Government initiates a cottage industry and provides job opportunities to young
generations. To explain it we have collected primary data through structured
questionnaire. This paper also discusses the problems associated with cottage industry.
Five sectors of cottage industry have been included into this study. This paper focuses
on the contribution of each sector to the economic development of our country. Finally,
some recommendations are put forth for the development of cottage industry so that

this industry can thrive and contribute more to the economic development of India.

Keywords: Cottage industries, Women Entrepreneurs, Opportunities, Challenges,

Economic growth.
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OPPORTUNITIES & CHALLENGES: ROLE OF ICT IN HIGHER
EDUCATIONAL INSTITUTIONS

Dr.R.Kavitha, Assistant Professor, Department of Commerce Sri Sarada College for
Women (Autonomous), Tirunelveli
Corresponding Author: kavithabsankar @ gmail.com
Abstract — Education system plays an important role in edifice the society. Education
is considered as one of the booming sectors in the country. Education has its impact in
delivering a economical advantage in epoch of global competition among the countries.
In the upcoming years, the advancement in ICT has initiated its worth in improving the
quality among higher education institutions. The implementation of wvarious ICT
(Information & Communication Technologies) initiatives and equipments not only
improved the suppleness in delivering education but also helped in other areas like
developing the community engagement, administration and teaching experience. This
study investigates the various opportunities and challenges faced by ICT in delivering
quality education among various institutions. The findings of this study disclose, how
ICT can be used for the growth of interactive learning among the students and what the
major challenges are the institutions facing while implementing ICT to improve the

quality of education.

Keywords: ICT, Higher Education Institutions, Quality, Competition, Challenges
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ANALYSIS OF MARKET PARTICIPANTS THROUGH SELF-
MONITORING BEHAVIOR WITH REFERENCE TO MAJOR
CITIES IN TAMIL.L NADU

Dr.R.Kavitha, Assistant Professor, Department of Commerce Sri Sarada College for
Women (Autonomous), Tirunelveli
Corresponding Author: kavithabsankar@gmail.com
Abstract — Equities contribute a sizable portion towards global investment universe
and thus often represent a primary component of investors®™ portfolios. Rationales for
investing in equities include potential participation in the growth and earnings
prospects of an economy’s corporate sector as well as an ownership interest in a range
of business entities by size. economic activity., and geographical scope. This study is
based on the attitude behavior of the equity participants in the major cites of Tamil
Nadu by selecting equity portfolio. In this study,. the equity participants are influenced
by self monitoring behavior in selecting their portfolios. High self monitors are active
participants in the market. Findings and suggestions will be useful for the investor who

is actively traded in the market and various tools are used for the analysis.

Keywords: self monitoring behavior, portfolio, economic activity
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IECRTIAP 07- GREEN SYNTHESIS OF NANOPARTICLES USING PLANT
ROOT EXTRACT
M. Bhavatharani® and S. Bagavathi’*

Departmen; of Physics, Sr1 Sarada College for Women, Tirunelveli — 627011,
Tamilnadu, India.
*Corresponding author: ms.bagavathil972@gmail.com
Abstract

Green synthesis of panoparticles has many  potential applications in
environmental and biomedical fields. Green synthesis aims in particular at
decreasing the usage of toxic chemicals. For instance, the use of biclogical
materials such as plants s usually safe. Plants also gontan., reducing and
capping agents. Here we present the synthesis of papoparficles using plant
root extract by Green synthesis . The synthesized silver nanoparticles will be
characterized for structural, optical, yibrational and morphology analyses.

Key words: Nanoparticles, Moiphology, Green sinthesis
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IECRTIAP 06- A STUDY ON THE GROWTH AND CHARACTERIZATION
OF A SEMI-ORGANIC NON-LINEAR OPTICAL G. LYCINE ZINC
CHLORIDE SINGLE CRYSTAL

A. Drisya® and N. Boomadevi’

2Department of Physics, Sr1 Sarada College for Women, Tinmelveli 627011
*Corresponding author: nbdevisankar@gmail. com
Abstract

The single crystal of glycine doped zinc chloride, a semi organic non
linear optical material has been grown from solution (pH = 6) by slow evaporation at
room temperature. The colour of the crystal is white. The crystalline nature and its
various planes of reflections were observed by the powder XED.

Key words: Nown linear optical material, semi-organic, XRD
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IECETIAP 10- A REVIEW OF EVOLUTION IN THE FIELD OF
QUANTUM ENTANGLEMENT AND HIGG'S BOSON
P. Sharokesi and "K Nicanjana Devi
Dapartment of Phvsics, Sri Sarada Collage for Women (Autonomons),
Tirunelveli, 627011, Tamilnadu, India
"Corrzsponding suthor: niranjanamariyammal @email com
Ahbstract

This Projectis about the Quantum Entanglament and the Higg's Boson.
Chuantum Entanglement is a fascinatine concept which explains the Depandanca of a
group of particles even over a largs distance. This Quantum Entanglament is
consideradto be an importart disparite betwresn Quantum Physics, the Physics that
dzals with mieroscopic particles and Clas sical Physics, the Physics that deals with
the macroscopic particles. This anonvmous character of Quantum Phvsics is
considaradto be the workine mechanizm of God Particles iz, Higg's Boson. The
importancs in the study of Quantum Entsnglement is that thev revaal the
microscopic partigle’ s nature, which sppliss in the Quantum Cryptography and
Chianturm Computing .Quantum Entanglament also explains the Quantum
Teleportation experimentally. The Higg's Boson is one of the elementary scalar
Boson particlas which acts as a kew to explain the Universe and provided the
evidence to the presence of Higg' 5 field which is said to be present in every region
of the universe and provides mass to the slementary particles, like Quarks,
Elactrons. This work explains varions Scisntists and their contributions to the
Chuantum Phwsics along with their theories which lzad to the formation and
development of Quantum Entsnglament and Higg's Boson. The Evolution of
Quantum Physics from Formation to its applications gga studiesd balow.

Key Words: Onanivm, Duality, Orientation, Bozon, Wave
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IECETIAF 11- A STUDY ON THE FOBRMATION OF AUROEREA

P.A. Thana Bphene and *R.3athya
Departmeant of Physics, S1i Sarada Collage for Women {Autonomous), Tirnalvali,
627011, Tamilnadu, India
"Corrasponding author: thansrubene03 @email com
Abstract

Maturz shows us lots of beautiful visw ons among thoss beautiful view is
Auvrora borsalis. These Arctic northam light and Antarctic sowutharn lights ara beanty
to behold. Itis belisved these most commonly seen in pals ereen and pink colpr.
This phenomenon hasits beginnine from the core of the sum. At the corz of the sun
temperatura is approximataly 14 million degree Calsius with axtremsly high
prassurz, sohvdrogen stom presant in the corz of the sunwill fuss together to form
helium atom. Ensrey released duning this nuclsarreaction will reach the surface of
the sun. In the outer laver of the sun the heat moves in form of addias callad
convactional calls. Thesa elactrical currant of charged gas creats magnatic fisld in
the sun. These strons magnsatic fislds push their wav out through the surfacs to slow
down addies ofthe hot gas. The surface cools and producs darker spots callad sun
spots. The slactrically charead sas splits out from the surfacs of the sun in called
plasma. The plasma draes the magnetic fisld further outward, the band breaks and
ot saparatad from the corona of the sum is callad solar wind. The solar wind carrias
plasma along with magnstic fizld. Theplasma contains Protons, Electrons and alpha
particlas with kinstic snergv betwreen 0.5 and 10kav.

Solar wind raaches the sarth’ s marnetosphers and reaction occurs batesan
magnatic fizld prasent in the solar wind and sarth’ s magnatic fisld So solar particla
rzaches the sarth’s atmosphers and react with the atom present in atmosphers to
producs light. This is the phenomenon behind the Aurora borealis.

Keywords: Introduction, plasma, coronal mass gjisction (CME), solar cyels, solar

wing. zolar storm anrora. colonr of aurarg. hiztory of aurora
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IECRTIAP 13- STUDY OF THE DESIGN AND FUNCTIONS OF ROCKER
BOGIE
A. Geeth Vaishnavi, R. Ashma. U. Bhaxathi. M. Baby Shalini.

C. Indivaprizadharzhini and. 2N, Booma Devi
Departmeant of Phvsics, Sri Sarada Collage for Women (Autonomous),
Tirunelveli - 627011, Tamilnadu, India
"Corrzsponding suthor: nbdsvisankar@email com
Abstract

The aim of the rocksr bogis suspansion svstem project is to develop a
surveillancs robot for dafencs which is capable of moving in all surfaces and is
capable of driving in rough tarrains (unsven surfaces whers human can’t pass)and
live video streaming with help of a camers The robot has a spacial machanical
structures whichis capabls in drivine roek tarrsins which is only possible with chain
robot, but chain robot has some bugs and to overcome those bugs we dasignad a
mechanical structurs as a figure. The bogiz part of the suspension rafars to the
smaller linkags that pivots to the rocker in the middle and which has a drive whad at
each end. Fogig wers commonly used as load wheels. Another main drewback is
monitoring mods -when opemted under Artificial Intallisance. it can’tbe controllad
in desired dirsction; when it is remote controlled, human less monitoring is
impossibla. Wa should be wall equippad with webpags controlling or by using
sensors coated with biomaterials. Without anvmechanical modification to axisting
desiens, we alter in its control strategy to gather maximum driving method and
making it user controllad.

Keywords: Swrveillance, Iive streaming, rock terrains, load wheels, webpage

conmrolling, zenger, coared with biomaterial:.
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IECRTIAF 15- MOEPHOLOGY BASED APPLICATIONS OF COBALT
OXIDE (C0,0,) NANO PARTICLES
V. Archana’. S. Bresthika, S. Renuka and T. Bushpanesls
Department of Physics, Sri Sarada College for Women (Autonomoeus), Tirunslvali-
627011, Tamilnadu, India

"Corresponding suthor: ¢.v.archansvenkat@email com
Abstract

Mowvel self-assemblad cobalt oxid= gapoparticles were synthasizedusing a
diffarent mathod. Cobalt oxids hasbeen svothesizad via differart mathods bottom-
up and top-dewn approaches and chemical solution methods. Diffarant
morphologies have been formad via different svnthasis metheds. Cubic, rod, sphers,
hexaponal, sza urchin like different morphologizs has bzen formed. Each

meadical, pollutant removal, water clemg super capacitiss, catalvst, Bio-medical
application food industries, and so on. Hers we have given which rangs of
applications Co,;0, basad on their uniqus morphology.

Keywords: Morphologies, nanagaticles. super capacities, caralvst
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IECETIAFP 19- AN EVALUATION ON THE EFFICIENCY OF WIND
ENERGY BASED ON NANO COMPOSITE MATERTALS

P. Santhixa. ML Sangeetha, and "K. Niraniana Devi
Dapartment of Phvsics, 3ri Sarada Collags for Women (Autonomons),

"Corrasponding author:niranjanamarivamrmal @ email com
Ahbstract

This work is axplained and analysis ofths nang compo sits materials nsed
in wind mill turbine blades. Ower the past decadss the gapg composite materials
plav an important rolein different fiselds like Elsctronics, Ensrev storags devices,
Bio medicine applications, Food, Textils and Automobils industry ste. In recant
vears thes increasing of cost, availability and snvironmental consegusncss
greenhouse gas emissions of fossil fusls has renswad the interast in the developmant
of altarnative enarey resowrces. Wind snergy is the one of the most promising and
damanding enerey alons with anvironmentsl polltionpravention, which is tappad
bw installing windmills in the openarsas of land. The presentation of turbins has
differed by changing of turbins edgss gapn composits based material, then at that
point, the productivityand advancemant of turbine sharp adsas ars axplore of plishle
and hardness tast rasults. The nature of materials, turbinsedgas are mads in various
waws and their propartizs have been discussed later.

EKey words: Nang composite, Wind mill, Hardness test, Tnrbine blade.
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IECETIAP 15- INVESTIGATION ON THE STRUCTURAL AND OFTICAL
FROFERTIES OF BIRNESSITE-TYFE Mo(, ELECTRODE MATERIAL
FOF. HIGH FERFORMACE SUFER CAPACITORS
=R Yinisha and *K, Niraniags, Devi
Pepanmeniof thsics E-ﬁ EmdaCu]lmfm‘i'iumau{huthumus}.

mﬂﬁpnmnBMMIpMmemd@_mlmm
Abstract

Due to fastconsumption of fossil fusls and snsrzy scascity infecenf Hims,
desiming and developing hish-perfarmance snsrzy conversiom and ssage devices
bas besn the prims zoal of the ressarch community to fulf]l the snsrzy
requirsment. The supss capaciton &2 promising componants of ensrgy storags
devicss and have attractad extensive stention dos to thels rzpid charss and
discharge rates, hish power density, low cost, less fodcity, shmdant availzkliy and
their envirommentz] friendly netwrs. [thas wide applicafions in electronic devicss,
asrospace velicles, eleomica vehicles, storazs devices and dizifzl communication
FVstems.

Among bimessiie tvpe MO is onz of the most prominent materials
exhibiting superiar elecrochemical prpenty &nds to serve in vaious zpplications.
From the lirrzmes survey, And: is syathesized nsing severa] techniques such s
Sal-(3=l, Hydrothermel, in sim methad, facile chemical method, Gresn synthesis
methad et Inthe present wodt, manzansss onids panapeninles were synthasized
using co-predpieim echniqus. The samples wers identifisd by povwder X-Ray
Diffraction spectroscopy, Faman Spectroscopy, UV-Vis diffuse reflsctance
spectroscapy and Fouris Transform Infrarsd Spactroscopy. From the povwder X-
Ray Diffraction and Faman speciroscopy resulis, the body genisnsd tetragonal
cryatal stuomnes of Bimessie-hn0? was confinmed and the sstimated orystallite
512215 33 o usimz Detne's Scherer formnla From Raman Spectroscopy Raman
shift and vibration acthe modes of bond inthe sample were noted. Fromths UV-
vizible refledance specium, 2 low bend widthaf 2162V was determined ntilizing
Tangs plat.

Keywords: MuQ, Co-Preapizwion XRD UTTE, Super Capeor
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Smart Search Engine
Dr. V. Vallinayagi M.Sc. M.Phil. Ph.D.}, S.Vinitha?
!Associate Professor and Head, Department of Computer Science, Sri Sarada College for Women (Autonomous)
Tirunelveli, Tamil Nadu, India

Department of Computer Science, Sri Sarada College for Women (Autonomous),
Tirunelveli, Tamil Nadu, India

“IT M.Sc. Computer Science,

ABSTRACT

Machine learning algorithms based on expert knowledge are used to categorize web pages intc three
predetermined categories depending on the degree of content modification to the search engine optimization
(SEO) suggestions. We used classifiers to categorize an unknown sample (web page) into one of three
predetermined groups and to find crucial elements that influence the degree of page modification in this
research. In the training dara set, the data is manually labeled by experts in the field. Using machine learning, it
is possible to forecast the level of conformity of web pages to SEO guidelines. Building software agents and
expert systems that can automatically identify web pages that require change in order to comply with SEO
criteria and, therefore, possibly obtain better search engine ranks is the practical importance of the suggested
technique. Measuring the semantic similarity search between words is an important component in various tasks
on the web such as relation extraction, community mining,clustering and automatic metadata extraction. In
addition, the findings of this study contribute to the research area of determining the best values for ranking
variables used by search engines to rank websites. According to the conclusions of prior study, page titles, meta
descriptions, H1 tags, and body content are all crucial aspects to consider when creating a web page. As a by-
product of our investigation, a new collection of manually labeled web pages has been created. Web service
discovery has received considerable attention in the literature, and academics are continually working to
improve the process. Using machine learning methods such as KNN (K-Nearest Neighbor) and OCR (Optical
Character Recognition), this study examines the work of a number of prominent researchers in this field
(Optical Character Reorganization). Researchers have a lot to look forward to in machine learning as a way to
consistently deliver correct estimations. From completed project training sets, a machine learning system
"learns" how to accurately predict future work. It is an aim that this publication will serve as a springboard for
future research and provide researchers a sense of the direction in which they should be heading,

INDEX TERMS: Natural Language Processing, Machine Learning, K Nearest Neighbor, Optical character

recognition, Lexical Pattern Extraction, Ranking, Search Engine Optimization, Semantic relations, Targeted
traffic SEO, Snippets.
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Real-Time Facial Emotion Recognition Using Machine Learning
Dr. (Smt.) V. Vallinayagi M.Sc. M.Phil. Ph.D.!, R. Soorya Praba?
'Head and Associative Professor, Department of Computer Science, Sri Sarada College for Women
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ABSTRACT

Face detection has been around for ages. Taking a step forward, human emotion displayed by face and felt by

the brain, captured in either video, electric signal (EEG) or image form can be approximated. Human emotion

detection is the need of the hour so that modern artificial intelligent systems can emulate and gauge reactions

from the face. This can be helpful to make informed decisions, be it regarding identification of intent,

promotion of offers or security related threats. Recognizing emotions from images or video is a trivial task for

the human eye, but proves to be very challenging for machines and requires many image processing techniques
for feature extraction. Several machine learning algorithms are suitable for this job. Any detection or
recognition by machine learning requires training algorithms and then testing them on a suitable dataset. This
paper explores a couple of machine learning algorithms as well as feature extraction techniques which would
help us in accurate identification of the human emotion. Facial recognition is a technology that is capable of
recognizing a person based on their face. It employs machine learning algorithms which find, capture, store and
analyze facial features in order to match them with images of individuals in a pre-existing database.

INDEX TERMS: Facial recognition, expression recognition, machine learning, image recognition, Facial
technology, emotion recognition, image classification.

I. INTRODUCTION

Human emotion detection is implemented in many areas requiring additional security or information about the
person. It can be seen as a second step to face detection where we may be required to set up a second layer of
security, where along with the face, the emotion is also detected. This can be useful to verify that the person
standing in front of the camera is not just a 2-dimensional representation. Another important domain where we
see the importance of emotion detection is for business promotions(1]. Most of the businesses thrive on
customer responses to all their products and offers. If an artificial intelligent system can capture and identify
real time emotions based on user image or video, they can make a decision on whether the customer liked or
disliked the product or offer. We have seen that security is the main reason for identifying any person. Human

terms of the Creative Commons Attribution Non-Commercial License, which permits unrestricted non-commercial use,
distribution, and reproduction in any medium, provided the original work is properly cited
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ABSTRACT

Because of the enormous use of social networking, Twitter has become a popular medium for disseminating

an be utilized for successful post-incident measures since it
people employ colloquial language such
erminology. As a result, extracting
hand, may be useful to public
porting early

information. According to existing studies, Twitter ¢
has a considerably greater reach than conventional media. On Twitter,
as acronyms, misspelling words, synonyms, transliteration, and unclear t
incident-related data is a difficult undertaking. This information, on the other

safery groups in the event of an emergency. This study presents a framework for extracting and re
d synthesizes event-specific information,

and media sources. Tweet-to-Act
odel and then

event-related information from Twitter streams, which monitors an
such as a terrorist attack, and warns law enforcement, emergency services,
(T2A) is a suggested system that uses word embedding to convert tweets into a vector space m
uses the Word Mover's Distance (WMD) to cluster tweets for event detection. The proposed system uses

sequence labelling with random forest to extract trustworthy and relevant information from a huge dataset of

short and informal tweets

INDEX TERMS : Random forest, machine learning, ,Sentiment analysis, Natural Language processing, opinion
mining
: I INTRODUCTION

/ Microblogging has been a major study field for sentiment analysis. In platforms like Twitter, people submit

messages about their everyday lives, and these tweets are often linked to a wide range of themes. Prior to and
throughout the feature selection process, pre-processing is critical to the success of many research on sentiment

analysis classification algorithms. Texts are cleaned and prepared for classification as part of the pre-processing

process.
On the Internet and in particular on Twitter, the
helpful information for our study, such as sentiment analysis, is referred to as "noise."

er and licensee Technoscience Academy. This is an open-access article distributed under v.h

ttribution Non-Commercial License, which permits unrestricted non-commercial use,
provided the original work is properly cited

re is a large quantity of noise. Data that does not provide any
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ABSTRACT

Educational institutions are one of a kind and play a crucial part in the development of every nation. People,
communities, nations, and perhaps the planet will be transformed as a result of education's impact. This is the
reason why we are so content in our present circumstances. Today's education does not stop at classroom
instruction; it also includes things like online education, web-based education, seminars, workshops, and
massive open online courses (aka MOOCs). Data recorded in educational databases and learning management
databases makes it more difficult to predict student success. There are several methods for assessing student
achievement. Educational data mining is the most common method of evaluating student performance and is
utilized widely in the educational industry.

Classification, prediction, and feature selection are just a few of the strategies used in this growing field of
research. It is used to forecast students' performance and learning behaviour by extracting the hidden
information from learning records or educational data. Electronic Data Mining (EDM) may be used to extract
relevant information from a large educational database. The student's performance is then projected based on
the valuable information and patterns that have been gathered. The primary goal of our research is to identify

the categorization strategy that produces the greatest performance outcomes for pupils.

INDEX TERMS: Deep neural networks, Deep learning, Machine learning, Learners’ classification, Adaptive M-

learning, Feature weights.

1. INTRODUCTION

Educational data mining tends to focus on developing new tools for discovering patterns in data. These patterns
are generally about the micro concepts involved in learning: one digit multiplication, subtraction with carries,
and so on [3]. Learning analytics—at least as it is currently contrasted with data mining focuses on applying
tools and techniques at larger scales, such as in courses and at schools and postsecondary institutions. But both

disciplines work with patterns and prediction: If we can design the pattern in the data and make sense of what

Copyright: © the author(s), publisher and licensee Technoscience Academy. This is an open-access article distributed un.der the
terms of the Creative Commons Attribution Non-Commercial License, which permits unrestricted non-commercial use,

distribution, and reproduction in any medium, provided the original work is properly cited
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ABSTRACT

l.iank server is an innovative technology that can be used for processing and sharing data in a safe manner. Data
may be processed and shared securely across an inconsistent network using a bank server, This project proposes
with a brief history of t!\e security system and explain some of the most important aspects of this new
technology. When it comes to identify the potentially harmful transactions on an untrusted network, machine
learning may be an effective tool for deciphering massive datasets. Using these clever strategies in conjunction
with each other is critical in banking and finance. The public Elliptic dataset from many banks is utilized as 2
baseline for our proposal, which is then implemented to Secure this system. SHA Secure Hash Algorithm is
used as a trustworthy gateway to the internet banking since the latter is not completely labeled. The data is
then classified using four machine learning approaches. When CNN Convolutional Neural Network and

random forest classifier are combined, the suggested method displays promising results

Indexed terms: Machine Learning, Secure Hash Algorithm, Convolutional Neural Network, Principal
Component Analysis (PCN).

I. INTRODUCTION

Online banking is now the subject of a great deal of study, and a large number of financial institutions provide
their services over the internet. However, there are some limitations to this method, such as the fact that if a
family has many members, visiting various websites and memorizing numerous login passwords is necessary in
order to get information about each member's transactions and accounts. A single login ID and password is all
that is required for the customer to access the integrated system in this suggested solution. It is possible for the
user to conduct many bank transactions with a single identification number[1]. The system administrator and
the bank administrator are the other two users of this suggested system.

New banks and branches may be added by system administrators who can also see information on branch

managers and approve or reject registrations for these institutions. They may register themselves and if the
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Automated Detection of Age Macular Degeneration and Retinal Abnormalities
Based on Age
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©» PG and Research Department of Computer Science, Sri Sarada College for Women
41 MSc Com ; (Autonomous), Tirunelveli, Tamil Nadu, India
puter Science, PG and Research Department of Computer Science, Sri Sarada College for Women
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ABSTRACT

Performance of an algorithm that automatically identifies DR and Age related macular degeneration (AMD)
pictures based on their pathological properties. Age related macular degeneration (AMD) is the subject of this
research, which proposes an automated categorization system for telemedicine purposes. The analyzing fundus
photos, the most important elements for AMD characterization were identified using texture, color and visual
context analysis. The Age-Related Eye Disease (ARED) protocol and the Support Vector Machine (SVM) and
Random Forest (RF) algorithms were used to categorize pictures according to the various AMD phases, and the
FCN method was utilized to assess the features importance. According to the findings, independent of the
classifier utilized (DCNN) or the feature selection method (PDA), local binary patterns in multiresolution are

the most significant for AMD classification. In addition, the suggested automated DCNN classification system
using FCN is resilient to picture quality changes.

INDEX TERMS: Drusen, Constant False Alarm Rate, Support Vector Machine, Oculus Dextrux , Region of
Interest, Fluorescien Angiography.

I. INTRODUCTION

A new method for detecting anomalies in retinal images. An age-related macular degeneration (AMD)
pathology is the topic of this research, and it is a pathology that frequently goes unnoticed in the early or
middle stages and may end in blindness if left untreated. In order to identify retinal anomalies, we use fundus
imaging and a single class classifier. A multiresolution, locally-adaptive approach is used to identify both
normal and abnormal retinal areas[1]. A hybrid parametric/non-parametric representation of the support for
normal retinal tissue's probability distribution in color and intensity feature space is used to accomplish this.
Patients may be automatically screened for retinal problems using this method. In this study, AMD is the
primary emphasis because of its prevalence and clinical significance: Many countries in Western Europe and

North America have a high prevalence of AMD, which is a primary cause of blindness. Central vision may be
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ABSTRACT

;::;i Z;’il:::‘::lcz;z?g::caﬂy challenged.is always a challenging task as any evaluation of them is compared with
es. The case of visually challenged is still more difficult as vision is a nunerono sensor in
the field of study and knowledge enhancement and evaluation of them on pair with another candidate is very
difficult. The aim of this paper is to present an approach for E-evaluation model for the visually challenged
students/candidates for the screening tests conducted by the different examination authorities.
The major attempt is made to use the personal computer and avoid the use of a scriber by the candidate so that
candidare can take the exam independently with the help of voice recognition using Google Text To Speech
Algorithm (GTTS). A portion of the PC keyboard is slightly modified in its software functionality to help them
in undergoing the test using GTTS. Also described is the functioning of this model of E-Evaluation and its

relative advantages.

Index terms: GTTS,PC,E-Evaluation, nunerouno sensor.

I. INTRODUCTION

Online Examination for visually challenged is a software solution, which allows a particular company or
institute to arrange, conduct and manage examinations via online environment. This can be done through the
Internet or Local Area Network Environment. Candidate can answer his/her examination paper on the
computer and submit answers. The Examination Software evaluates the submitted answers and the results will
be available immediately after completion of the examination.

The online examinations system provides the facility for the visually challenged students to interact with the
system comfortably. Writing an online exam would be a big task for anybody if there is no proper Internet
connection and when it comes to visually challenged students there would be a lot of issues for them to face
while writing any exam. In order to avoid such issues and this project has come up with new features to
facilitate the visually challenged with an ease. With the help of packages in python, the facility of text-to-
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ABSTRACT

There is a rising issue in today’s financial sector with credit card fraud. An rise in the number of fraudulent
Operations is generating a significant financial loss for numerous organizations, corporations, and government
bodies. Many academics in this sector are focusing on identifying fraudulent conduct early using powerful Deep
learning approaches since the numbers are projected to grow in the future. However, detecting credit card
fraud is not an easy process due to two primary reasons: I the fraudulent conduct is generally different for each
attempt and (ii) the dartaset is highly skewed, i.e. the frequency of the majority samples (genuine instances)
outnumbers the minority samples (fraudulent cases).

A new fraud detection algorithm for streaming transaction data will be developed in order to evaluate prior
client transaction information and extract behavioural patterns. Transaction amount is used to categorize
cardholders into various groupings For each set of cardholders, a sliding window method is used to aggregate
their transactions so that the corresponding behavioural patterns may be identified. After that, several
classifiers are trained on the various subsets of data. Then, the classifier with the highest rating score may be
selected as one of the best approaches for predicting fraud. Convolutional Neural Networks (CNNs) and K
Nearest Neighbour (KNN) and naive bayes may be used to overcome this challenge and forecast frauds using K
Nearest Neighbour (KNN)). As a result, a feedback system was implemented to address the issue of notion drift.

This article used Convolutional Neural Networks (CNN) and fuzzy logic(FL) to analyze a dataset of European
credit card fraud

INDEX TERMS. Deep learning,fraud detection, Convolutional Neural Networks, K Nearest Neighbour
I. INTRODUCTION

Nowadays People throughout the globe are increasingly using credit cards to make purchases, as they believe in
being cashless and relying only on the internet for their transactions. credit card has made online transactions
more convenient and accessible. Criminal usage of credit cards results in enormous monetary losses every year.

There are an infinite number of ways to commit fraud, and it's been around since the dawn of time. According
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Insurance Literacy — Tool to Save Our Life
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Mrs. A. Maria Bharathi'

Abstract: All parents want their children to be rtaken care aof even when they are not around. Life
insurance makes sure your loved ones won't suffer financially in vour absence. There is no way ro replace
a loved one, but planning with life insurance does help in taking care of the financial needs of the family's.
Life insurance help you achieve those goals by helping yvou build a financial corpus with the protection of
a life cover. Life insurance plans inculcate a habit of disciplined saving. Paying a little amount as an
insurance premium each month will help you accumulate funds. An insurance policy is one of the most
valuable instruments that allow us to enjoy such benefits. It is crucial to realize the importance of
insurance and understand how they can positively impact our lives. The chapter attempts to measure the
Insurance literacy leads to development of awareness among scheduled community people in Tuticorin’
District. Primary data collected through structured interview scheduled has been used for analysis and
presented in the study. The result of the study that Insurance literacy is low among the scheduled

community people in Tuticorin district.

Introduction

Insurance awareness plays a key role in ensuring
policyholders” protection and also in
development of insurance sector. Lack of
insurance awarencss has proved to be one of the
hurdles in penetration of insurance across the
country. Insurance occupies an important place
in the complex modem world since risk, which
can be insured, has increased enormously in
every walk of life. Insurance being complex and
a subject matter of solicitation is relatively not
easy for a common person to understand. The
Consumer education is an important prerequisite
for promotion on insurance inclusion and
enhancing public awareness on key local risks
and insurance policy available that suits their
needs. Managing finances through different
stages in life can be challenging in various ways.
It is necessary to chart a plan that evaluates how
Statement of the Problem

While the importance of insurance is widely
recognised, for individuals as well as for society
as a whole, the number of individuals actually
buying insurance is dramatically low. After
stressing this concept in this paper we focus on
the critical comparison between three strands of
research: financial literacy, insurance literacy,
and behavioural insurance literacy and decision-
making. Financial literacy has assumed greater
significance in recent years. It is popularly
believed that people need to become more self-

dependent in the upcoming years. Growing
competition has forced financial service
providers to offer hybrid products with

composite features. Many users have left these
ill- equipped products to cope with the

146

-responsible

income needs to be distributed to have a
beneficial financial portfolio. Through the
different short and long-term life goals, the need
for financial protection remains constant.
Financial literacy advocates making financially
decisions to avoid being
economically vulnerable or to face any financial
adversity. Trusted Since 1906 Page 3 of 6 In
India the neced for financial literacy is getting
greater because of the low level of literacy and
large section of population which remains out of
the formal financial set up. India still has large
sections of people who are resource poor and
who operate on the margin. These groups are
really vulnerable towards persistent downward
financial Moreover

pressures. with no
Established banking relationships, the poor
sections are pushed towards expensive

alternatives without adequate financial literacy.

* complicated choices which they need to make

due to insufficient awareness and
awareness level.

With the changes in working life globally, the
income stream of individuals has all become
more incoherent. The income level of an
individual fluctuates at different timelines such
as the periods of high income followed by low
level of income or no income at all. This pattem
may be reversed. With the increase in mortality
age; people need to make greater provisions for
their retirement, health care and insurances to
cover uncertain eventualities. Social security
schemes offered by the government are also
shrinking gradually. Thus with the changing
socio-economic environment of personal finance
one must have necessary financial skills to make
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CHAPTER 26

BANKING LITERACY - A TOOL FOR ECONOMIC DEVELOPMENT

Mrs. A. Maria Bharathi ', Dr. (Smt) R. Muthu Lakshmi?

Abstract

The World Bank Group considers Banking Literacy a key enabler to reduce extreme poverty and boost
shared prosperity. Having a bank account is widely regarded as the first step toward financial inclusion of
the poor. Funds deposited in a bank account are also observed to lead to higher savings. As accountholders,
people arc more likely to use other financial services, such as savings, credit and insurance, start and expand
businesses, invest in education or health, manage risk, and weather financial shocks, all of which can
improve the overall quality of their lives. The chapter attempts to measure the banking literacy leads to
economic development among scheduled community in Tuticorin District. Primary data collected through
structured interview scheduled has been used for analysis and presented in the study. The result of the study
that banking literacy is low among the scheduled community people in Tuticorin district.

[ Introduction

‘ r I he banking sector is an integral part of the economy. Hence this sector plays a key role in
the wellbeing of the economy. A weak banking sector not only jeopardizes the long-term
sustainability of an economy, it can also be a trigger for a financial crisis which can lead to

economic crises. The role of banks in an economy has received attention since the 18th century.

Banking Literacy is a building block for both poverty reduction and opportunities for economic
growth, with access to digital financial services critical for joining the new digital economy.

Financial inclusion is a key element of social inclusion, particularly useful in combating poverty
and income inequality by opening blocked advancement opportunities for disadvantaged segments of the
population. This study intends to investigate the impact of banking literacy in economic development. The
findings are in favour of further promoting access to and usage of formal financial services by marginalized
segments of the population in order to maximize society’s overall welfare. Savings mobilization is critical
for individual and societal welfare. At the individual level, savings help household’s smooth consumption
and finance productive investments in human and business capital. At the macroeconomic level, savings
rates are strongly predictive of future economic growth.

Statement of the Problem

Poverty is a well-known problem in most of the developing and underdeveloped countries. The
inadequate educational status, poor literacy and unawareness about the financial strcam have been a reason
for it. Members of scheduled communities are poor in literacy, which makes them further away from others.
Hence they do not use formal financial sources for their requirements.

1 Assistant Professor, Sri Sankara Bhagavathi Arts and Science College, Kommadikottai, Research Scholar (Part
Time) Reg.No: 19121261012008
2 Associate Professor, Head — Commerce, Research Centre, Sri Sarada College for Women, Tirunelveli.
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