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2.7 Student Satisfaction Survey

2.7.1 - Student Satisfaction Survey (SSS) on overall institutional
performance (Institution may design its own questionnaire). Results and
details need to be provided as a weblink
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NAAC - STUDENT SATISFACTION SURVEY - TEACHING, LEARNING AND EVALUATION:

2021-2022
NAME: ot Class .ooveeeeererinnnne Native Place: .couveeverveereeeeireere e
S No | Remarks 4 3 2 1 0 Score
4/3/2/1
1 How much of the syllabus was covered in the class? 85% 70-84% 55-69% | 30-54% |Below 30%
2 How well did the teachers prepare for the classes? Thoroughly |Satisfactorif  Poorly  Indifferentl[Won’t teach
ly y at all
3 How well were the teachers able to communicate? Always |[Sometimes Just Generally | Very poor
effective | effective |satisfactorily|ineffective communicati
on
4 The teacher’s approach to teaching can best be described as Excellent |Very good Good Fair Poor
5 Fairness of the internal evaluation process by the teachers Always fair | Usually | Sometimes | Usually Unfair
fair unfair unfair
6 Was the performance in tests/practical discussed with me Every time | Usually |Occasionally/| Rarely Never
some times
7 The institute take active interest in promoting internship, Regularly Often | Sometimes | Rarely Never
student exchange, field visit opportunities for students
8 The teaching and mentoring process in our institution facilitates |Significantly| Very well | Moderately [Marginally| Not at all
me in cognitive, social and emotional growth.
9 The institution provides multiple opportunities to learn and Strongly Agree Neutral | Disagree | Strongly
grow agree disagree
10 Teachers inform me about my expected talent, course outcomes | Everytime | Usually |Occasionally/] Rarely Never
and programme outcomes. some times
11 Our mentor does a necessary follow up with an assigned task Every time | Usually [Occasionally| Rarely I don’thave
some times a mentor
12 The teachers illustrate the concepts through examples and Every time | Usually [Occasionally| Rarely Never
applications. / some times
13 The teachers identify our strengths and encourage us by Fully  |Reasonably Partially | Slightly | Unable to
providing right level of challenges
14 Teachers are able to identify our weaknesses and help us to Every time | Usually |Occasionally/| Rarely Never
overcome them. some times
15 The institution makes effort to engage students in the | Strongly Agree Neutral | Disagree | Strongly
monitoring, review and continuous quality improvement of the agree disagree
teaching learning process
16 The institute/teachers use student centric methods- experiential/ | To a great | Moderate | Some what |Very little | Not at all
participative learning and problem solving methodologies for extent
enhancing learning experiences.
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17 Teachers encourage us to participate in extracurricular Strongl Agree Neutral | Disagree | Strongly
activities y disagree
agree
18 Efforts are made by the institute/teachers to inculcate soft | Toa Moderate | Some what |Very little | Not at all
skills, life skills and employability skills to make us ready for great
the competitive world. extent
19 What percentage of teachers use ICT tools such LCD projector, | Above 70-89% 50-69% | 30-49% |Below 29%
multimedia etc. while teaching? 90%
20 The overall quality of teaching-learning process in my institute Strongl Agree Neutral | Disagree | Strongly
is very good y disagree
agree
21 Write one suggestion
22 Mention an activity useful
23 Mention an important need
24 Mention one appreciation
25 Quality of the campus
Department
147 responses
@ Economics
@ English

@ Commerce
@ Commerce (CS)
@ Business Administration

@ Mathe

matics

@ Physics
@ Chemistry

12V

1. How much of the syllabus covered?

148 responses
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2. How well did the teachers prepare?

148 responses

@ Thoroughly

@ Satisfactorily

@ Foorly

@ Indifferenthy

@ “Won't teach at all

3.How effective were the teachers able to Communicate?

148 responses

@ Always Effective

@ Sometimes Effective
O Average

@ Generally Ineffective
& Very Poor

4 The teacher's approach to teaching

148 responses

@ Excellent
& Very Good
@ Good

& Fair

@ Poor




5.Fairness of the Internal Evaluation

148 responses

@ Always Fair
@ Usually Fair
O Average

& Unfair

@ Foor

6. Was the performance in discussed?

148 responses

@ Every time
& Usually

O Sometimes
@& Rarely

& Mever

7.Active Interest in promoting IV/FV internship, student exchange eic.,

148 responses

& Regularly
@ Oiten

© Sometimes
@ Rarely

& MNever
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8. The teaching and mentoring process in our institution facilitates me

148 responses

& Significantly
& Very Well
O Average

@ Marginally
& Mot at all

9. The institution provides multiple opportunities to learn and grow

148 responses

@ Strongly Agree
& Agres

@ Netural

@ Dizagree

@ Strongly Disagree

10. Teachers inform me about my expected talent, course outcomes and programme

outcomes

148 responses

Mommde
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@ Every time
@ Usually
O Cccasionaly/Sometimes

@ Rarely
@ MNever




11. Our mentor does a necessary follow-up with an assigned task

@ Every time
@ Usually
O Cccasionaly/Sometimes
@ Rarely
‘ @ Mever

12. The teachers illustrate the Concepts through examples and applications

148 responses

148 responses

@ Every time
@ Usually
O Cccasionally/Sometimes

@ Rarely
@ Mever

13. The teachers identify our strengths and encourage us by providing right level of
challenges

148 responses

@ Fully

@ Eeasonably
O Partially

@ Slightly

@ Unable to
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14, Teachers are able to identify our weakness and help us to overcome

148 responses

& Every time
& Usually
@ Cccasionally/Sometimes

@ Rarely
@ Mever

15. The institution makes effort to engage students in the monitoring, quality of
teaching learning process

148 responses

@ Strongly Agree
@ Agree

& Metural

@ Disagree

@ Strongly Disagree

16. The institute/teachers use student centric methods for enhancing experiences

148 responses

@ To a great extent
@ Noderate

@ Some what

@ Very little

@ Mot at all
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17. Teachers encourage us to participate in extracurricular activities

148 responses

@ Strongly Agree
@ Agree

@ Netural

@ Disagree

@ Strongly Disagres

18. Institute/teachers efforts to inculcate soft skills, life skills and employability skills

148 responses

@ To a great extent
@ Moderate

O Some what

@ Very little

@ Mot at all

19. Percentage of teachers use ICT tolls

148 responses

@ Above 90 %
@ 70-80 %
@ 50-69%
@ 20-49%
@ Below 29 %

PRINCIPAL \LEGE

S ~
SRI SARADA COLLEGE FOR WOMEN v_(/ ‘mOA‘,i
(Autonomous) =7 N\‘a\\uam N
TIRUNELVELI - 627 011 = M.““:‘\‘:?\_\JEL‘
o R
: m-ﬂ carons (f
T

o
=




20. The Overall quality of teaching -learning process is Very Good

148 responses

@ Strongly Agree
@ Agree

O Netural

@ Dizagres

@ Strongly Disagres

21. One Suggestion from my side

148 responses
Everything is nice
Kindly reduce prayer time.

I agree with all of the efforts from our college and teachers. Their effort on us were extreme level , so |
suggest this to be everytime.

Improve the infrastructure

Can reframe the syllabus and concentrate on competitive exam

W Rownhoans
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22. Activity/Event helped me

148 responses

Kala sharadha

Thirukkural exams , assist world record event, online presentation in all India books of records by tamil
department.

Many

None

View-IT

Mational science day

When at the classroom talk in english{(communication skill improved)

Redington

e ———
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23. One Requirement for us
148 responses
It will be good to include more applications oriented syllabus.
MNothing from my side
Lab instrument
Need a more campus interview
A separate hall and room for Gana Sarada
Skill development for both teachers and students
Well knowledge about world ...which should be exposed to students without strict rules.
Toilet should be neat

Ereak time

W Rovaoans
MNGY
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24. One of my appreciations

148 responses

Yes

Discipline

Learning new things in certificate course is very much appreciated
Good Teachers

Event is useful for us

Inculcating good values for life

More opportunities

Traditional

You have a great teaching style.

AN
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