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ABSTRACT 

This project work report is a study on the selected poems of Gitanjali, 

the most famous work by Rabindranath Tagore, published in 1910 Gitanjali 

literally means "The Song Offerings". This project describes the first twenty 

five poems of Gitanjali and expresses Tagore's keen sense of observation on 

love, life and God. It is a reflection of Rabindranath Tagore's consciousness 

wisdom of philosophy .. This project reveals how Gitanjali brings its readers 

into direct contact with the infinite. 

Chapter I deals with the introduction of this project Gitanjali. 

Chapter II shows Rabindranath Tagore's longing for reunion with the 

Almighty. 

Chapter III gives a deep insight into the theme of death and rebirth 

Chapter IV sums up all the chapters. 
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ABSTRACT 

T()n i Monistin, an Amcrirnn writer. noti:ct fo r her cxaminn1i1)n of hlm:k cx rcri i.:ncc 

within th1.: black community. Her writings concentrate on rural Afro-A ml:rican 

communiti es and on thei r cultural inheritance, which she ex plores with co lcl -b loodecl 

detail and vi\'id vocabulary. Her intricRtc writing style docs not just tell the reader about 

issues concerning African-A mericans instead she shows them. Morri son has written 

eleven novels, five Children's books, two Plays, nine pieces of No11-tiction and even a 

libretto. Song of So/omun , Belnved. Th e B/11es1 [l'es are some of the exa mples or her 

greatest works. Her series of Children's books were co-written by her son. Slade 

Morrison. She becomes the first-ever black woman to win Nobel Prize in Literature. She 

was awarded the Commander of the Arts and Letters in Paris in 1993, the National Book 

Foundation's Medal of distinguished contribution to American Letters in 1996, National 

Humanities Medal in 2000 for her contributions to the humanities. 

Chapter I Introduction traces the origin of Africa
1
n

1 
American Literature and the 

literary achievement of Toni Morrison. Her writings are based on problems and issues of 

black Americans. Morrison's work strongly drives us to the point of her personal 

observation and experience. 

Chapter 11 Themes and Tribulations relate the impact of colorism, cruelty and 
I I 

racism. This chapter also focuses on the oppressed and alienated state of the female 

characters . 

I 
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ABSTRACT 

Anita Desai is one of the foremost women writers in Indian English 

Writing. She concerns herself with the sufferings of women. She is better 

known for her intimate perception of her female characters. 

The first chapter Introduction deals with the Indian Engl ish literature. 

Anita Desai is an Indian novelist. As a writer she has been shonlisted for the 

Booker Prize three times. The novel is about an American academic and writer 

who goes with his girlfriend to Mexico and rediscovers his passion for fiction 

writing. 

The second chapter The Forced Displacement of the Diasporic 

Characters depicts the juxtaposition of two disparate violent past events: the 

Holocaust, and the Mexican Revolution, which led to the forced di splacement 

of the diasporic characters in Anita Desai 's novel The Zig::ag War. It explores 

various ways in which the violent past resurfaces in the present and enables 

different migrant characters of the novel to bear witness to it by using tropes 

such as ruin, dreams and spectres. The project also demonstrates subtle and 

complex intersections among different memory theories to aniculate 

victimisation and enforced silence of the displaced and traumatized characters. 

The third chapter Characterization has switched over to the male 

perception more poignantly. It is ev ident from the fact that she has 

concentrated more on the male characters. This switching over from females to 

their counterparts begins from Baumganner's Bombay. 

The final chapter summation sums up the ent ire project. 
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ABSTRACT 

Gita Hariharan is one of the most significant contemporary Indian fiction writers 

in English. She has closely witnessed all ups and downs in Indian society and has also 

witnesses the struggle experienced by Indian woman in manifold nature. The novel, 

The Ghosts of Vasu Master explores the issues concerning women in the patriarchal 

setup through the characters of Mangala, Jameela and Eliamma. 

The first chapter, Introduction deals with the autobiography of Githa 

Hariharan, her writings and her awards. 

The second chapter, Pathetic Situation of Women deals with the sufferings 

of three women Eliamma Mangala and Jameela in a male patriarchal society. 

The third Chapter, Academic Relationship deals with the relationship 

between V asu master and Mani. It also exhibits how this relationship leads them to 

create their identity. 

The final chapter, Summation sums up the previous chapters. 
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AllSTRACT 

The ma.iori ty l' f twcnticlh ccntury tHWtl depicts the women's issues and 

related their status in Indian society. In Indian English liclion great wnrnen 

writers like Anita Desai. Arundhati Roy, Jumpa laharn. Anita Nair who depict u 
feminist picture of Indian society. In Indian English fiction. women writers 

analyzing. issue of women. complex relationship or woman, made a society etc. 

The fi rst chapter Introduction desnibes about the origin or English 

literature with the history of dark ages. It also tells about popular writers and 

their works in fourteenth century. u 

The Second Chapter Gender Inequality and Women Empowerment 

examines the social evils faced by women. 

The third chapter Women's Subjugation by Men tells about the bitter 

experiences of six women, who were ill treated by males and neglected by the 
I 7 

society. 

The fourth chapter Summation explains about the previous chapter to 

estimate the greatness of women. 

u 
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ABSTRACT 

Chetan Bhagat is one of th<:: most popular contemporary Indian 

novelists in lndian Engli sh Li teratu re. He i1> a good orator and ha~ "pokcn 

at more than 300 organizat ions in the world. He has repn:~cnted ynung, 

modem lndian youth and cult ure. He also cxprcs1;(;1; the cultural 

diversities, society issues; status of people's mind domi natcs lht: 

imagination of writer in the art of work during the 201h century. 

This project entitled 2States The Story of my Marriage deals with 

the stereotypes of familial bonds with an uncanny insight into the nature 

of human relationships and an equally unerring eye for detail . 

The first chapter Introduction highlights the Indian Literature and 

life and works of Chetan Bhagat. 

The second chapter Cultural Difference foc us about cultural 

contradiction inter- caste marriage in India. It explores the social issues 

like dowry in traditional marriages and the shi fting paradigms of 

matrimonial alliances in multicultural and multinational societies. 

The third chapter Cultural Representations portrays the realistic 

present characters and also deals with the social order towards women. 

The fourth chapter Summation concludes all the proceeding 

chapters. 
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ABSTRACT 

The nc-w \ fh,, Palace t~f ll/11.sions is a simple tak of the most complex epic 

fu \ farot-har.ita. \\n.at makes it different and most unique is the point of view 

m-rn \\ hicb it is tl'ld. This novel tells the complete story from Draupadi ·s point of 

''"°'' -Ow.up.idi - The heroine of The l\tahabharata is one of the most intriguing 

w1:m:in characters in world literature. The author here puts a very unique woman­

~ ntn-: pen,~ti,·e for the modem readers. The present study has four chapters. 

The first chaptei. --1ntroductioo·· details the author's biography and her literary 

l-O.\rribution. hypothesis. objecri, es. methodology and the re, ie,,· of literature. The 

$.."COnd ch:rpter. ·The World of ·warriors and Their Celestial Weapons .. talks 

about both Panda,as and Kauravas and the power of their celestial weapons. The 

third chapter. --The Burts and Jo~·s of the Relationship" describes about the 

,·ar-ious relationships of Draupadi in the tale and the flaws and causes for the 

Kurukshetra War. The final chapter, "Summation" sums up a\\ the three chapters 

and ends with the findings of the study. 
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ABSTRACT 

The First chapter Introduction deals about Disney and his creations, his 

achievements. Disney role in the feminism through the princess's characters of 

their fantasy movies and their impacts on the society. It also p,rojects the I ist of the 

Disney princesses which has been divided based on the timeline as the three 

different waves of the feminism, and in each timeline one movie is taken as the 

example to represent the princess characters as the women 's condition on that 

mean society. 

The Second chapter reveals the waves of feminism in define and how the 

female charters in the example movies represent the women's characters at that 

time and express those women's feelings through their characteristics of those 

princesses. The princesses from the first wave encapsulate submissiveness, 

traditional female gender roles, and stereotypical beauty. This can be seen through 

I 

the characters Snow white, Cinderella, Bella. The second wave arose and shifted 

the roles of female characters to be seen as rebellious and ambitious. This can be 

seen through the characters Ariel, Mullen, Rapunzel and the third wave portrays 

the female characters as independence and free spirited. This can be seen through 

the characters Merida, Anna and Elsa. Through different researches and literature 

reviews including though the movies themselves, Disney has been seen slowly 

making strides along with the surrounding culture and changing times in America. 



The Third chapter represents the differentiation of these three v.:aves. This 

project researches body image and gender roles in the waves of princesses. 

Research was done by websites, biogs to discover how this wave is portrayed. It 

was found that these princesses represent progress in the Disney franchise by 

encompassing both masculine and feminine traits. The portrayal of love in thi s 

chapter revolutionized in this wave by going beyond the , romantic type and 

incorporating familial love and self-love. Body image, however. is the one frontier 

that seems to lack progress. The Disney princess still seems to encompass 

unrealistic body features and is often sexualized in her movements. 

The Fourth chapter conclusion explains the media effects on Disney. It 

defines how the mass media's Importance in Disney and how media play's role in 

the evaluation of the female characters and the representation of feminism in 

Disney. 
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ABSTRACT 

The first chapter explains about the Introduction aut hors of and their 

autobiographical book. I am Malalc1 portrays Pakistan and Mingora in 

particular. as a very anti-feminist society dare, we say misogynistic. Women 

are put down and discriminated against in various aspects. In family life. for 

instance, a woman is discriminated against from the onset of her life. Girls are 

married off as early as I Oyears old. 

The second chapter deals about the Importance of education for female 

child; the force of schooling is the focal point of the entirety of Malala's 

activism. Experiencing childhood in and around a school, Malala adapts 

rapidly the power that instruction needs to shape a youngster's life, decide 

their future possibilities, and give them the boldness to support what they put 

stock in. 

In the third chapter explains about the Gender inequality aga 111sr 

women. The cruel begins from even before the young lady youngster is 

conceived. In many cases, she is kept from being conceived. The lady 

youngster is viewed as a weight. She is regularly denied of the fundamental 

freedoms and equivalent freedoms to lead a healthy adolescence and grown­

up life. 

The fourth chapter which concludes with the Summation of all other 

chapters also explains about the bravery of young woman. Mala la Y ousafzai. 



























ABSTRACT 

 

A STUDY ON IMPACT OF HOMEMAKERS DURING THE COVID-19 PANDEMIC 

PERIOD IN KRISHNAPURAM AREA 

 

   

  Homemakers undertake most of the household work and support their families unconditionally. 

Homemaking is indeed a full time job, while the work may not be included in formal economic metrics as 

it is seldom quantified in monetary terms. The recent pandemic of Covid-19 has affected the whole world. 

Hence, the present study was planned to assess the impact of this pandemic among homemakers. The 

objectives to understand the role of homemakers in the household during pandemic periods, to study the 

household and family consumption patterns on pandemic situation. We have collect both primary and 

secondary data for are collected for analysis a well defined and structured  questionnaire has been  used   

to collect primary data by  adopting a simple random sampling method sample of 48 respondents of 

homemakers was chosen in Krishnapuram village is situated in Palayamkottai Block, District of 

Tirunelveli. The limitation of the study pertains to role of homemaker’s impact on covid-19 pandemic 

period in small village being a micro study the findings can’t be generalized easily. We have find that 

79.16 % represents started consuming herbal products and 81.25 % respondents faced job loss problem. 

The pandemic has accelerated the uptake of online activities among the homemakers. Homemakers are 

our superheroes without capes. If you have a superhero in your home, instead of just acknowledging her 

work, help her in these difficult times. It will be the biggest thankyou ever. 

 

KEYWORDS: Family consumption, Pandemic situation, Home makers, Entrepreneurial Spirit, Online  

Activities 
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ABSTRACT 

A STUDY OF PUBLIC DISTRIBUTION SYSTEM DURING PANDEMIC 

SITUATION IN MELAPUTHANERI VILLAGE AT TIRUNELVELI 

DISTRICT 
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The Public distribution system evolved as a system of management of scarcity through distribution of 

food grains  at affordable prices. India’s public distribution system is built around a network of 

roughly 4, 62,000 fair price shop often referred to as ration shops . The objectives is to study the 

function of  public distribution system in MelaputhanerI, to know the schemes in public distribution 

system in Melaputhaneri. Both primary and secondary data are collected for analysis . A well defined 

and structured questionnaire has been used to collect primary data . In this sample selection of sample 

is based on stratified random sampling technique the researcher takes a sample of 32. Melaputhaneri  

is a small village in Tirunelveli district  of Tamilnadu states in India. And the limitations is the study 

period covers only up to 4 months periods only. Due to pandemic situation we are not able to collect 

the data in an accurate manner. The cardholder who buy regularly the product in public distribution 

system is 25 and the cardholder who do not buy the product regularly the product in public 

distribution system is 7. The government  should  provide rice to those in government employment  

jobs. Public distribution system has played a multi vital role in serving the poor people. By this study 

in rural areas it is possible to target the poor through their occupation and government can take 

effective and cost efficient in helping the vulnerable section of people. By  study we understand more 

information about public distribution system and drawbacks in public distribution system. 

Keywords: 

Cardholder, Schemes, Government ,Product, Village 
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       Employment generation for  agricultural   labour   during    the   lean   season. The scheme was called 

the employment assurance scheme which later evolved into the MGNREGA   after   the merger with the 

food for work   programme   in   the early 2000s.The MGNREGA provides a legal guarantee for wage 

employment. The   MGNREGA overcomes problems of targeting through its self-targeting mechanism of 

beneficiary selection, that is, a large percentage of poorest of the poor and   marginalized   seek employment 

under the scheme. To study the performance of mahatma Gandhi national rural employment guarantee 

scheme Ramayanpatti  in Tirunelveli district. We  have collect both primary and secondary data collected 

for  analysis a well defined and structured questionnaire has MGNREGA sample of 45 was chosen 

Ramayanpatti is a large village located in Tirunelveli  Taluk of Tirunelveli district, Taminadu. The 

limitation of the study based on their own interest, opinion and distaste. 33.3% of the respondents are having 

income below 180. 55.5% of the respondents are having the income up to 200.  The work should available 

when are need it. Our goods and equipment should be protected. MGNREGA is a scheme that providing 

100 days of wage employment   in a year to every rural household who is adult. Under the scheme the major 

focused on women empowerment and do not migrate towards urban. The scheme aims at improving socio-

economic condition of the rural households. 

KEYWORDS;    Employment, salary, labour, income, equipment. 

 



  

 

 

 

 

 

 

 

 

 

 

  



ABSTRACT 

AN ECONOMIC STATUS OF WOMEN WORKERS IN RURAL AREAS AND THEIR 

ROLE IN FAMILY FINANCE MANAGEMENT IN ARIYAKULAM VILLAGE AT 

TIRUNELVELI 

INTERNAL GUIDE NAME REG. NO. 

Selvi.T.MIRUNA DEVI M.A.,  

M.Phil., DHME., DGT., CIG., 

Assistant Professor 

Department of Economics 

G.BAGAVATHI 2019UEC01 

A.MANJUSHA 2019UEC10 
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M.SELVI 2019UEC19 

Women the builder and moulder of nation’s destiny. The women workers contribute their income to the 

family expenditure which includes food, clothing ,medical, expenses etc. The level of income and 

expenditure are the direct  indicators of the economic conditions and standard of living of any class women 

workers.The objectives  of this study are to study the economic status of women workers in areas, to know 

the role in family finance management, toanalyses the contributions of the women workers to the household 

economy, to study the problems faced by the women workers.In this studysample are selected   on the 

stratified random sampling technique the researcher takes sample of 50. Sample was drawn at random. Both 

primary and secondary data are collected for analysis.A well defined and structured questionnaire has been 

used to collect primary data  Secondary data has been collected from book, magazines, journals,publications 

,and website.This project  area has been selected as Ariyakulam  village. Because the study area is situated 

near by college and it isadopted village by the college.34%of the respondents are earned income level is 

6000-8000. 6% of the respondents are earned above 10000.40% of women workers expenditure pattern is 

6000-8000.10% of the respondents expenditure pattern are above 10000 . Many of the women workers are 

affected by  Economic reasons, seasonal nature of work and low wage problem . As the educational back 

round is very poorso they are work forced to work in farms.To improve the decision making power of the 

low income group. The government has introduced many welfare schems for women then only women are 

compelled to stand strong financially and emotionally to face the world. Women are successfully balance 

almost all the areas of their life, family, career, and household. 

KEYWORDS: Women workers  ,Economic conditions, Income status, Finance Management, 

Expenditure pattern. 











































































GROUP 1 

A STUDY ON E-LEARNING IN TIRUNELVELI DISTRICT  

 

 

ABSTRACT 

Education is playing an essential role in all of our life. In recent days, education in 

online is more preferable by students. E-learning is more essential in this pandemic period. E-

learning is the use of digital tools for learning. Learning management systems and distance 

education are among the most prevalent tools. However, hybrid experiences and 

collaborations are changing the E-learning landscape. Recent developments include the 

advent of social networking and online learning communities, the ubiquitous presence of 

smart phones, and an increased recognition of the potential for computer games to all other 

extra curricular activities. This project has used chi-square test, garrett ranking and likert 

scale to establish this project In our study “The study on e-learning in Tirunelveli district” 

concludes that E- learning is user-friendly for students in this modern era. 

 

 

Keywords: E-Learning, Education, Developments, Students. 



GROUP 2 

A STUDY ON IMPACT OF E-COMMERCE IN EMERGING MARKETS 

IN TIRUNELVELI CITY 

ABSTRACT 

Internet plays an important role in our daily life. We use internet daily almost for 

every single work. Before e-commerce, buying and selling were done without internet 

physically in the markets but after the arrival of e-commerce in India our life has become 

more convenient because of its number of advantages. E-commerce provides multiple 

benefits to the consumers in form of availability of goods at lower cost, wider choice and 

saves time. Electronic commerce may have large economic effects in the future. First of all, 

it has affected growth of retail shops and has influenced the behavior and tastes of the 

customers. Online markets are still shallow in many parts of the world. Yet e-commerce may 

be a key opportunity for economic development. E-commerce is very good for us which 

provides us wide variety of products and services with lots of information and attractive 

pictures at an affordable price at our doorstep. E-commerce has good impact on markets like 

reduce the cost of advertisements but e-commerce has bad impact on offline retailers. 

 

Keyword: E-commerce, emerging markets, Convenient, Advertisement. 



GROUP 3 

STUDY ON COTTAGE INDUSTRIES IN TIRUNELVELI CITY 

 

ABSTRACT 

A Cottage Industry may be a small-scale industry, wherever the creation of 

merchandise and services is home-based, instead of factory-based. Whereas merchandise and 

services created by house industries are usually distinctive as long as they are principally not 

factory made, producers during this sector usually face manifold after deals after they are 

while not the backing of the Government or once latter is infamous of large-scale industry, 

and therefore is that the lesser quality of such business within the latter-day world. A small 

cottage industry goes through many hardships. Cottage industry is generally in the 

production of goods takes place in the houses of labourers using convenient methods. The 

cottage industry in rural areas they are unemployment and underemployment. 

The first cottage industries were light manufacturing operation. When cloth was 

produced for the village or local markets, the weavers are sold the cloth directly to consumers. 

The middleman offer low prices to the manufacturer. Cottage Industries increase a rural 

employment, at the same time many schooling students also work in the industry. They are 

discontinued their studies and help their parents also. Cottage Industry also improves 

economic growth. 

For that, the government is trying to solve the problems of this sector because the government 

knows that the sector holds a lot of potential in various areas if supported properly. Then 

Government initiates a cottage industry and provides job opportunities to young generations. 

KEYWORDS: Cottage industries, Women entrepreneurs, Opportunities, Challenges, 

Economic growth, Government implement. 



GROUP 4 

CONSUMPTION OF ORGANIC FOOD BY CONSUMER IN TIRUNELVELI CITY 

 

Abstract: 

 

Organic food products manufacturing are rapidly growing sectors at the present 

situation. Nowadays, there is an improving trend is seen towards organic agriculture. Due to 

the scarcity of our time, changes within the lifestyle, tastes and preferences in dietary habits, 

there has been an inclination towards conventional food products which are readily available 

in the supermarkets such as vegetables, fruits, dairy products, meat products and so on. The 

people were not concerned about the safety and quality of inorganic food products and the 

implications these conventional food products which will affects their health. The main 

objectives of the study to analyse the consumption of organic products among consumer, to 

analyse the potential markets of organic products, to examine the consumers perception 

towards organic products. The present study is focused on consumer perception towards 

organic products and it has been carried out with the sample size of 95 respondents who are 

familiar with organic products. The data collected were analysed using statistical tools like 

percentage, charts, chi-square and likert scale for fetching out the findings and to provide 

suggestions. In the study, it is concluded that organically produced foods has greater 

nutritional properties which would likely result in higher levels of public health. Organic 

farming practices reduce pollution in the air, water, and soil. It also helps conserve water, 

reduce soil erosion, and uses less energy. The demand for organic food is increasing, which 

will lead to an increase in organic farming practices. 

Keywords: Organic foods, health issues, safe environment, nutritional products, etc... 

 

 



GROUP 5 

CONSUMER AWARENESS TOWARDS TRADITIONAL FOOD DURING COVID-

19 IN TIRUNELVELI CITY 

ABSTRACT: 

 

Traditional food promotes a balance of human, other living organisms and the nature. 

It also prevents artificial preservatives and ensures the originality of traditional food. This 

prevents excessive use of harmful ingredients and thereby ensures safety of our health. This 

study is an attempt to ascertain the “CONSUMER AWARENESS TOWAREDS 

TRADITIONAL FOOD DURING COVID-19 IN TIRUNELVELI CITY”. The result of the 

study shows that lot of problems are faced by the consumers while purchasing the traditional 

food in the markets. It is not easy for consumers to go to market daily for purchasing 

traditional food because consumer buys in bulk. It is also found that these products are not 

easily available mostly in rural area; they are available mostly in urban areas. The reluctance 

to purchase traditional food items is that traditional food is more expensive when compared to 

non-organic food. So, people with low level of income cannot afford to meet the expenses on 

these products. The varieties of organic food which are available in the market are also 

limited. There is a lack of awareness about traditional food among rural consumers. Due to 

the scarcity of our time, changes within the lifestyle, tastes and preference s in dietary habits, 

there has been an inclination towards conventional food products which are readily available 

in the supermarkets such as vegetables, fruits, dairy products, meat products and so on. 

Initially, people were not concerned about the safety and quality of conventional or inorganic 

food products and the implications these conventional food products will have on their health. 

The present study is focused on consumer awareness towards traditional food products and it 

has been carried out with the sample size of 95 respondents who are familiar with tradition 

food products. The data collected were analysed using descriptive statistics. Value of fruits 

and vegetables consumption has been re-recognized during the times of COVID-19, which 

helps in combating the COVID-19 virus. 

KEYWORDS: Living organisms, traditional food, conventional food products, purchasing the 

traditional food. 



GROUP 6 

BRAND AWARENESS OF CONSUMER TOWARDS FAST MOVING 

CONSUMER GOODS IN TIRUNELVELI CITY 

ABSTRACT 

 

Nowadays consumers are getting more knowledge of new cultures, lifestyle and 

brands. They are being aware of this thing by different advertisement media like television 

and different social networks. They are an individual who essentially have their own wants, 

taste, lifestyle and perception so they buy different products and services according to their 

personal uses. One of the most important things which are observed is that these days’ 

consumers are purchasing more imported brand as compare to local brands. The brand 

awareness is related to the strength of the brand lump or trace in memory, which can be 

measure as the consumer’s ability to identify the brand under different conditions. Brand 

awareness is the degree of familiarity among consumers about the life and availability of the 

product brand awareness is the extent to which the consumer associates the brand with the 

product they desires to purchase. The term FMCG’s refers to those retail goods that are 

generally replaced or fully used up over a short period of days, weeks, or months, and within 

a year. Therefore the rural market offers a big attraction to marketers, it would be rare to 

think that any company can enter the market without facing any problems and walk away 

with a sizable share. 

Key Words: Consumer’s, Lifestyle, Brand, FMCG’s, Awareness, Problems, Measure, 

Conditions. 



GROUP 7  

STUDY OF ONLINE PAYMENT ON GOOGLE PAY 

 

ABSTRACT 

The use of online payment system is increasing at a very fast rate. Day by day the 

number of users are moving towards online payment systems instead of using cash. 

Making online transactions is very convenient and time saving. People can pay online 

not only for shopping but also for different apps are available that offers many services to 

the users .This is the study purpose to analyze the usage of online payment app 

“GOOGLE PAY’’ Google Pay is a digital wallet platform developed by Google to 

power –in –app and tap-to –pay purchases on mobile devices, enabling users to make 

payments with Android phones, tablets or watches 

. Google Pay is a free mobile app available in the Google Play Store users don’t pay 

extra transaction fees when use Google Pay to make purchase .when customers use 

Google Pay to buy in stores, Google Pay doesn’t send their actual credit or debit card 

number to make the payment. Instead, it uses a virtual account number to represent the 

account information. 

KEYWORD : Google Pay , E – Wallet , Online Payment, Mobile Banking , Usage Of 

Consumers . 



GROUP 8 

ONLINE ADVERTISEMENT: AN EFFECTIVE PROMOTION TOOL FOR MARKETING 

NEW PRODUCTS 

ABSTRACT 

 

Online advertisement an effective promotion tool for marketing new products in the market it 

plays an important role in our everyday life. Advertising shows us ready forms of behaviour in a certain 

situation. Integrated strategy for online performance is a combination of the use of social networking, 

Google services and tools News, letter etc. It is very important to know the time that consumers spend 

on the Internet as well as the sites most frequently visit. Synergy campaign on the internet is the 

integration of all forms of online advertising in a comprehensive strategy to reach target groups. 

Internet promotion is actually using the principles of traditional direct marketing, but is now used well 

developed telecommunications and information technology. A consumer can have idea and information 

of even a small business enterprise with respect to large business enterprises regarding products and 

services. Focus on different trends of online advertising also has been done which results with the fact 

that online ads has become a challenge for the print ads as various online applications, social site help 

to lead towards the data instantly than other advertisement media existing.   This is an attractive 

awareness creating tool of promotion of the business. The size and range of online advertisement than is 

increasing dramatically. Businesses are spending more on online advertisement than before. 

Understanding the factors that influence online advertisement effectiveness is crucial. An internet 

broadcast model is what many major advertisers have been waiting for. They want to make internet 

advertising more like television advertising. Actually, they want to make it better than T.V advertising: 

all visuals impact of traditional broadcast with the additional value of interactivity. The goal of 

advertisers is to make their ads more involving. Interactive advertising allows customers to become 

more involved because they initiate most of the action. Experiences during this interaction will drive 

brand attitudes. In this research study, both primary and secondary data’s were used. This section 

describes the methodology which concludes research design, collection of data and construction of 

questionnaire. On the basis of various definitions it has certain basic features such as: It is a mass non- 

personal communication. It is a matter of record and it is a mass paid communication. The objectives of 

the study was to remind users to buy the product (retentive strategy), to provide rationalization (i.e. 

Socially acceptable excuses), to improve the moral of dealers and/or sales people (by showing that the 

company is doing its share of promotion), to acquaint buyers and prospects with the new uses of the 

product (to extend the PLC). The purpose of the study is to analyze different types of online advertising 

and explore how online advertisements affect consumers purchasing behaviour. 

KEYWORDS: Rationalization, Synergy campaign, Integrated strategy, Comprehensive 

strategy, Retentive strategy. 



GROUP 9 

MEASURING THE EFFECTIVENESS OF ONLINE SHOPPING 

 

Abstract 

Online shopping plays an important role in the modern business environment. Online shopping 

has open the door of opportunity and advantage to the firms. This paper annualize the different 

issue of online shopping. The research aim to provide theoretical contribution in understanding 

the present state of online shopping. One of the earliest forms of trade conducted online was 

IBMs online transactions processing (OLTP) developed in the 1960s, which allowed the 

processing of financial transactions in real time. The computerized ticket reservation system 

developed for American airlines called semi-automatic business research environment was one 

of its application. Consumers may need to contact the retailor, visit the post and pay return 

shipping, and then wait for a replacement or refund. Some online companies have more 

generous return policy to compensate for the physical advantage of physical stores. For 

example, the online store retail or zappos.com Includes label for free return shipping, and does 

not take a restocking fee, even for returns which are not result of merchant errors. One 

advantage of shopping online is able to quickly seek out deals or item or services provided by 

many different vendors through online search engines do exist to help consumers locate product 

for sale in nearby store. Search engines, online price comparison services and discovery 

shopping engines can be used to lookup sellers of a particular product or services. Online 

shopping may take precautions from Hacks or transferring personal details. Online shopping 

may clarify the failed orders. Online shopping may increase the some network issue. The 

creation of awareness of online shopping is necessary among the consumers. Sustain 

improvement in shopping features would lead to increase consumption of online shopping. 

Online shopping is more pretty popular among the young Indian blood. Many teenagers and 

bachelors are now using are now using the online shopping for fulfilling their shopping desires. 

The online shopping companies must linkages with financial partners to attract more customer. 

Keywords: Online Shopping, Usage of Customers, Awareness, Customer Experiences. 



GROUP 10 

SOCIAL MEDIA STRATEGIES ON ONLINE SHOPPING IN 

TIRUNELVELI CITY 

ABSTRACT 

 

Social media strategies are already so embedded in our daily lives. When we 

refer to social media applications such as Face book, WhatsApp, Twitter, YouTube, 

Instagram, Linkedin and Pintrest often come to mind academics and practitioner here 

explored and examined the many sides of social media over the past years. A social 

media strategies is plan of how to maximize engagement and interaction across social 

media to achieve a company objective. The scope of social media in India is immense 

and increasing rapidly. Social media has captured the attention of many young adults 

the 21st century and is becoming a valuable source amongst the youth. Viral 

communities have created other communities such as Twitter and Instagram, which 

are used for leisure activities such as micro blogging and pure entertainment. To study 

the increase in brand awareness among the consumer in Tirunelveli City and to build 

a community with customers around the business and to provide better customer 

services among the customers in the society. In recent times, social media has 

implaces many aspects of human communication, thereby impacting business. On 

social media marketing governance and how firms can create value and form core 

competencies by superseding these requirements. 

KEYWORDS :- Social media applications, Communication, Business, Consumer, 



GROUP 11 

A STUDY ON CUSTOMER RELATIONSHIP MANAGEMENT IN SBI 

BANK IN PALAYAMKOTTAI TALUK 

ABSTRACT 

 

The purpose of this study was to examine the various facts of the customer relationship 

management practices adopted by SBI in Palayamkottai taluk. Banks are also such 

organizations that entirely subsist on their relationship with their customers. Therefore, it is 

extremely essential to understand if banks are following worthy CRM practices and whether 

customers are satiated with these practices or not.Customer relationship management 

involves organizing activities around the sole customer which can ensure differentiation at 

each point of sales by creating a unique customer experience to customer.Banks have their 

own way of managing their relationships with the customers.This also helps to study different 

physiological mentality of customers using the service of SBI. This study investigates the 

demographic profile of customers who are all using SBI service, this paper examine the 

satisfactory level among the customer towards SBI service which they provide and also 

analyze the CRM practice in SBI bank. Percentage analysis, Likert scale and Chi square test 

are those statistical tools used for analysis. This study revealed that the customer relationship 

management practices followed in SBI is satisfactory to the customers. 

Keywords: Customer relationship management, Demographic, Practice 



GROUP 12 

AWARENESS OF WEARING MASK IN RURAL AREA IN TIRUNELVELI CITY 

 

ABSTRACT 

Wearing face masks is recommended as part of personal protective equipment and as 

public health measure to prevent the spread of coronavirus disease 2019 (COVID-19) 

pandemic. Their use, however, is deeply connected to social and cultural practices and has 

acquired a variety of personal and social meanings. This article aims to identify the diversity 

of socio cultural, ethical, and political meanings attributed to face masks, how they might 

impact public health policies, and how they should be considered in health communication. In 

May 2020, we involved 29 experts of an interdisciplinary research network on health and 

society to provide their testimonies on the use of face masks in 20 European and to Asian 

countries (China and South Korea). They reflected on regulations in the corresponding 

jurisdiction as well as the personal and social aspects of face mask wearing. We analysed those 

testimonies thematically, employing the method of qualitative descriptive analysis. The 

analysis framed the four dimensions of the societal and personal practices of wearing (or not 

wearing) face masks: individual perceptions of infection risk, personal interpretations of 

responsibility and solidarity, cultural traditions and religious imprinting, and the need of 

expressing self-identity. Our study points to the importance for an in-depth understanding of 

the cultural and socio-political considerations around the personal and social meaning of mask 

wearing in different contexts as a prerequisite for the assessment of the effectiveness of face 

masks as a public health measure. Improving the personal and collective understanding of 

citizens’ behaviours and attitudes appears essential for designing more effective health 

communications about COVID-19 pandemic or other global crises in the future. 

KEYWORD 

Face mask, COVID-19, Testimonies, Interdisciplinary, Health communication, 

Solidarity, Pandemic. 
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